-\

-
(9} oW |
mashreq

Conigi

Promotion Details:

Offer:
Get 20% discount on Glitch Tickets and memberships. Pay with your MashreqNEO NXT Debit Card.

Offer Period:

Offeris valid from 28t of Feb to 31stof Dec 2026

Eligibility:

Customer should have an active NEO NXT Account with active NEO NXT debit card

How toredeem:
Pay with your MashreqNEO NXT debit card at the facility entrance to get the benefits during of fer period
Eligible customers can avail 20% discount on tickets, memberships, or a combination of both.

General GLITCH Terms and Conditions:

Single Participant Usage: The membership card s valid for use by one participant only.

Parental Presence for Waiver Form: Parents must be present to sign the waiver form for their children below the age
of 18, in accordance with Dubai Municipality requirements.

Minimum Age Requirement: The minimum age to avail the membershipis 4 years old.

Height and Weight Restrictions: Height and weight restrictions apply, complying with Dubai Municipality
requirements.

CardPresentation Requirement: The membership card must be presented upon each visit.

Replacement Card Fee: Areplacement card fee of 29 AED will be charged.

Membership Validity: The membership is valid for 30 days from the date of issuance.

Usage Limitation: The membership is applicable only for Attractions & Arcades. Bowlingis notincluded.
Non-Refundable Membership: Memberships are non-refundable.

Membership entranceis subject to venue capacity limitations.

Any misuse or fraudulent use of the membership card mayresultinits immediate cancellation.

Membership benefits cannotbe transferred to another individual.

The terms and conditions are subject to change, and members will be notified in advance of any modifications.
Pre-booking encouraged (Especially on Weekends & Public Holidays)

Memberships doesn't provide access to Camps or other Special of fers.

By purchasinga Membership Package, customer hereby agrees to automatically opt-in to receive marketing
communications, including but not limited to promotional offers, newsletters, updates, and other marketing
materials ("Marketing Activities") from Glitch.

Customerreserves theright to opt-out of receiving Marketing Activities at any time by contacting Glitch directly.

Important Notes:

The Bank does not of fer or provide any warranties or accepts any responsibility or liability of any kindin respect of
this Promotion and hereby disclaims any and all express orimplied warranties in respect thereto.

These Terms and Conditions shallbe governed by and construedin accordance with the laws of the United Arab
Emirates, as applicable in the Emirate of Dubai. Any dispute arising under and in connection with this Promotion
shall be referredto the courts of Dubai.

In no event shall the Bank, or any of its affiliates, or any of its of ficers, directors, employees, or agents shall be liable
orresponsible to the customer for any loss, damage or expense arising out of or otherwise related to this
Promotion.

The Bank shallnot be in breach of its obligations or otherwise be liable to conduct this Promotion in the event of
any Force Majeure Event. For purposes of these Terms and Conditions, “Force Majeure Event” shallmean any and
all circumstances beyond the reasonable control of the Bank including, amongst other things, acts of God, global
health scare, industrial disputes, civil disobedience/unrest, war, acts and regulations of any governmental or
authority in anyjurisdiction. In such circumstances, the Bank’s obligations to the customer shall automatically
stand discharged without the need to provide notice to that effect.

MashreqNEO s part of Mashregbank PSC which is regulated by the Central Bank of the United Arab Emirates.

The Bank has the sole right to exclude and/or disqualify any Eligible customer/s from participatingin the
Promotion at any given time for any reasons whatsoever without giving any prior notification to such
customer/s.Any excluded/disqualified Eligible customer/s from the promotion shallnot, under any circumstances,
be compensatedby the Bank in any event whatsoever.

Mashreq NEO is part of Mashregbank PSC a Bank that is regulated by the Central Bank of the United Arab Emirates.
Classification: Public
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