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Mashreq NEONXT - Festive season campaigns

Promotion Details:

. Open anew MashreqgNEO NXT account for your child(ren) and fundit with 1 AED to receive a guaranteed AED 500
bonus depositedinto the eligible customer’s (Child) account.

. The following terms and conditions (“Terms and Conditions”) applyMashreq NEO NXT - NEONXTFEASTIVE
SEASON Offer ("Offer” or “Promotion”) being offered by Mashregbank psc (the “ Bank” or “Mashreq”).

Promotion Validity:
Oct 01,2025 untilDec 31,2025 both daysinclusive (“Promotion Period”)
Eligibility:

» ThisPromotionis valid for both new and existing Mashreq Current/Savings account holdersin the United Arab Emirates
who open MashreqNEO NXT account for their child(ren) (“Customer”).

» Customer must open anew MashreqNEO NXT account for their child(ren) using the promo code “NXTFESTIVE" and
fundit withatleast AED 1during the Promotion Period.

» Customer can add only one promocode (per child/account opening application).
» Promocode should exactly match the Promotion promocode.

» Only customers created NEO NXT Accounts for the first time during the Promotion Period are eligible to participate in
the Promotion.

» Account mustbe opened and activated during the Promotion Period

» Parent willneed to have an active CASA AED account with Mashreq during the rewarding period in order to be eligible to
receive thereward

» Each Child will be eligible for the reward only once during the Promotion Period.

»  MinimumFirstfund1AED

Reward

> All eligible NEO NXT Children will receive AED 500 bonus that will be depositedin their MashreqgNEO NXT active
account.

> The reward will be credit within 60 working days from the campaign end date of 31stDec2025.For eq: If the
account is opened and funded on 8th Oct 2025 and the campaignend dateis 31stDec 2025, the reward will
be creditedby approximatelyFeb2026.

Other terms and conditions:
» Re-opening previously closed MashreqNEO NXT NEO NXT accounts does not qualify for the reward.

» Tobe eligible for the reward, the MashreqNEO NXT NEO NXT account must remain active till the date of disbursal of the
reward.’

» TheBankdoes not offer or provide any warranties or accepts any responsibility or liability of any kind in respect of this
Promotion and hereby disclaims any and all express or implied warranties in respect thereto.

» TheBankreserves the right to modify, suspend or terminate this Promotion at any time without prior notice.

» TheBankhas the right to eliminate any winner from the list of winners with nojustificationbased on the Bank's
operationalrequirements.

» Inno event shallthe Bank, or any of its affiliates, or any of its officers, directors, employees, or agents shall be liable or
responsible to the Customer for anyloss, damage or expense arising out of or otherwise related to this Promotion.

» TheBank shallnotbe in breach of its obligations or otherwise be liable to conduct this Promotionin the event of any
Force Majeure Event. For purposes of these Terms and Conditions, “Force Majeure Event” shallmean any and all
circumstances beyond the reasonable control of the Bankincluding, amongst other things, acts of God, global health
scare, industrial disputes, civil disobedience/unrest, war, acts and requlations of any governmental or authority in any
jurisdiction. In such circumstances, the Bank’s obligations to the customer shall automatically stand discharged without
the need to provide notice to that effect.

» MashreqNEQis part of Mashregbank pscwhichis regulated by the Central Bank of the United Arab Emirates.

» TheBank has the sole right to exclude and/or disqualify any eligible customer/s from participatingin the Promotion at
any given time for any reasons whatsoever without giving any prior notification to such customer/s. Any
excluded/disqualified eligible customer/s from the Promotion shall not, under any circumstances, be compensatedby
the Bankin any event whatsoever.

» These Terms and Conditions shallbe governed by and construedin accordance with the laws of the United Arab
Emirates, as applicablein the Emirate of Dubai. Any dispute arising under and in connection with this Promotion shall be
referred exclusively to the courts of Dubai.

Mashreq NEO is part of Mashregbank psc, aBank that is regulated by the Central Bank of the United Arab Emirates.
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