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Engagement Campaign - Women’s Month (“Campaign”) dijoll @i -dajlivelldlon

Product Name - Women's Protect
Insurer — Metlife Insurance Company
Campaign Period -March 1-March 31,2023

* Only existing female customer of Mashreq are
eligible to buy the said insurance product.

* Interested customers willreceive a call for sale
of the product on their registered mobile
number post sending SMS on “CRITICARE”
to4250.

e Everyenrolled customer for Women's Protect
is eligible for a Metlife Sponsored Medical
Discount Card which can be utilized across
Salons, Spa, and Gym for a period of Tyear
from the date of issuance of the policy.

 This discount card will be emailed to customer
post 30 days from date of issuance of the
policy on the registered emailid of customer.
Email will be sent by Metlife Insurance Co.

¢ |naddition to the above, every customer who
purchases the policyin the campaign is eligible
for a Gift voucher ("GV”) of yougotagift card
sponsored by Metlife Insurance co worth

* AED 300 for Annual premium payment
mode

» AED 150 for Monthly premium payment
mode

¢ This gift voucher is redeemable at par on the
below site
https://yougotagift.com/qgift-card/yougotagi
ft-com-qift-card/

* This gift voucher willbe emailed to customer
post 30 days from date of issuance of policy on
theregistered emailid of customer. Email willbe
sent by Metlife Insurance Co.

* Both gift voucher & discount card are
non-transferable.

e Each customeris eligible for one GV & one
discount card per policy.

* Validity of the gift voucheris 90 days from the
date of issuance.

* Mashregbank PSC (“Bank”) does not offer or
provide any warranties, or accepts any
responsibility, or liability of any kind in respect of
this Campaign and hereby disclaims any, and all
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express orimplied warranties inrespect
thereto.

In no event shall the Bank or any of its affiliates,
or any of its officers, directors, employees, or
agents shall be liable or responsible to the
customer for any loss, damage, or expense
arising out of or otherwise related to this
Campaign.

The Bank reserves theright, atits absolute
discretion, to amend, supplement and/or
revoke the Campaign and/or these terms and
conditions at any time without any prior
notification to the customer.

These terms and conditions shall be governed
by and construed in accordance with the laws of
the United Arab Emirates, as applicable in the
Emirate of Dubai.

The Bank shall not be in breach of its obligations
or otherwise be liable to conduct this Campaign
in the event of any Force Majeure Event. For
purposes of these terms and conditions,
"Force Majeure Event” shall mean any and all
circumstances beyond the reasonable control
of the Bank including, amongst other things,
acts of God, industrial disputes, civil
disobedience/unrest, war, acts, and regulations
of any governmental or authorityin any
jurisdiction. In such circumstances, the Bank's
obligations to the customer shall automatically
stand discharged without the need to provide
notice to that effect.

Thisis a conventionalinsurance product
offered by Metlilfe & distributed by Mashreq.

Any queries can be raised to
assurance@mashreg.com

Any escalation can be raised to
RuchiRahulP@mashreq.com
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