MashreqBusiness Online/06/25

hreq M2 (§yial — : Mz 5 yiial
mashreq = ! Application Form for MashreqBusiness mashreq M (& !

ALIBEAM Online & Mashreq Biz (New and Maintenance) BUSINESS BANKING
CompanyName : CIF Number :
Tgpe of Request:
. New User Creation .. Change Package . Reset Password
. Account Addition .. Account Deletion .. Mobile Number/Email ID change for Third party
.. User Activation .. User Deletion .. TokenIssuance

.: Change Access Level {_.i Change Authorisation Sequence ___! Token/Maintenance
Dallg Package Limit:

Transaction Type:

ackage 1 L Package 2 L Package 3 L Package 4
Money Transfer: AED 73,400 AED 220,000 AED 367000 AED 1,000,000

User Information Details Account Number
Name

Position/Title
Add/Delete/Change of Details
Mobile Number**

Email ID**

User ID

Authent|cat|on Method

. Authorisation Code on Mobile Physical Token Device*

Access Level :

Name

Position/Title
Add/Delete/Change of Details
Mobile Number**

Email ID**

UserID

Authent|cat|on Method

Accesslevel i iV i.

.. Authorisation Code on Mobile Physical Token Device*

Name
Position/Title
Add/Delete/Change of Details
Mobile Number**

Email ID**

User D

Authent|cat|on Method

. Authorisation Code on Mobile Physical Token Device*

Access Level :

Name

Position/Title
Add/Delete/Change of Details
Mobile Number**

Email ID**

User D

Authent|cat|on Method

. Authorisation Code on Mobile Physical Token Device*

Accesslevel ...V .

*Each Physical Token Device will have an activation charge of AED 750 and an annual charge of AED 120 or equivalent. Same charges will be applicable for lost, damaged or replaced Tokens. Kindly note that once the request for Tokeniis processed, the SMS
OTP for transaction authorization would stop. You would be able to authorize a transaction on MashreqBusiness Online once you receive the Token and activate the same by logginginto Mashreq Business Online. **Please note that the registered Mobile
Number and Email Address of the Authorised Signatory with the Bank will be used for Mashreq Business Online registration. Kindly ensure that the Contact Details are updated correctly for all Authorised Signatories.

Please note that you will be registered to Mashreq Biz by default upon registering for Mashreq Business Online

Note: For all third-party user creation, a passport copy signed by authorised signatory/signatories is required. Third-party will be allowed only View and/or Initiator access. Only an authorised signatory will be allowed authoriser
access.

V: View I: Initiator A: Authoriser
Any special instructions for change in Operating/Limit mandate: ...
Authorisation Type (if more than 1authoriser) ... Sequential ... Non-Sequential

In case of sequential authorisation, please specify the sequence: ...

Receiver Signature and Stamp : Date
I/We hereby declare that the information provided above is accurate and true.

|/We agree that my/our signature(s) below shall be deemed as an absolute acknowledgement of having received the original copy of Terms and Conditions
booklet governing the relationship with the Bank, and further declare and acknowledge that |/we have read, understood and shall abide with Terms and
Conditionsin the booklet.

Authorised Signatory/PoA Signature Authorised Signatory/PoA Signature Authorised Signatory/PoA Signature
Dateid :d im m:iyiyiy:y: Date:d:idim:imiyiy:y:y: Date |
Mashregbank PSC and Mashreq AlIslami (The Islamic Window of Mashregbank PSC, a bank licensed and regulated by the UAE Central Bank) Version: June 2025
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MashreqBusiness Online & Mashreq Biz Terms & Conditions

1. Definitions

Accounts
Account(s), Loan& Finances, Credit Card(s), Investment(s) & Deposits of the Customer with the Bank.

Business Day
A day on which the Bank is open for business in Dubai.

Administrator
Person(s) authorised by the Customer to allow access to Mashreq Business Online & Mashreq Biz to conduct financial and non-financial transaction. The
administrator may or may not be part of the authorized signatory(s) or power of attorney nominated to operate the account.

Financial User
Person(s) appointed by the Customer to conduct financial transactions that may or may not be part of the authorized signatory(s) or power of attorney
nominated to operate the account.

Non-Financial User
Person(s) appointed by the Customer to conduct non-financial transactions (such as Statement Download, Cheque Book request, etc) that may or may
not be part of the authorized signatory(s) or power of attorney nominated to operate the account.

Authoriser
Person(s) appointed by the Customer to authorise Financial and Non-Financial transactions. The Authoriser can be an Authorised Signatory, Power of
Attorney or an Administrator appointed by the customer to conduct transactions on the Customer’s Account.

MashreqBusiness Online
The brand name of the Internet Banking Delivery Channellaunched by Mashregbank psc.

MashreqBiz
The brand name of the Mobile Banking Delivery channel for Business customers launched by Mashregbank psc.

Services
Financial and non-financial services provided under this Agreement.

Password
Means any confidential password, phrase, code or number, memorable data, or any other identification of any kind either issued by the Bank to the
Customer or sent by the bank to the registered mobile number of the customer.

MashreqBusiness Online Token

Refers to the Physical Electronic Signature Card or Electronic Signature Mobile App issued to customers having access to Mashreq Business Online &
Mashreq Biz. The Mashreq Business Online Token is used to authorize any transaction both financial and non-financial on Mashreq Business Online &
Mashreq Biz.

2. Access andUse of the Service

21  TheBank has agreed to provide the customer access to Mashreq Business Online & Mashreq Biz and use of the services in accordance with the
Terms and Conditions of the Agreement.

2.2 The Services of MashreqBusiness Onlinee & Mashreq Biz provided by the Bank under this Agreement shall consist of:

(a) Financial Services: services which include instructions given or changes advised which if accepted by the Bank, have or may have animpact
on the operation and/or balances of the Customer’s Account(s), Loan(s), Finance(s) or Credit Card(s); and/or

(b)  Non-Financial Services: services which include making enquiries, initiating requests to download statements, cheque book request and
other activities not covered by Financial Services.

2.3 The Customer is solely responsible for ensuring that the computer and other equipment with which the Non-Financial User/Financial User
accesses and uses the services is suitable for such use and its functioning properly. The Bank accepts no liability if the Customer incurs any loss
or damage because an item of the Customer’s equipment is unsuitable for the services or not functioning properly.

24  The Customer may at any time restrict and/or cancel access to or use of the services by a Non-Financial User/Financial User in whichever
manner it deems necessary, and shallinform the Bank of such restriction and/or cancellation as soon as practically possible and shall obtain the
Bank’s acknowledgment of receipt of suchinformation.

2.5 TheCustomer shallbeliable for allactions taken by the Non-Financial User and /or the Financial User and/or Administrator under this Agreement.
2.6 MashreqBusiness Online Token, One Time Password & Password

2.61 Al Mashreq Business Onlinee & Mashreq Biz users will be provided with a separate Login ID and Password in order to access and use
Mashreq Business Online Services. The Authoriser shall additionally be provided with Mashreq Business Online token or a One Time
Password on the registered mobile number of Mashreq Business Online to authorize the transaction.

2.6.2 The Bank hereby grants the Customer and each Authoriser a non-exclusive, non-transferable license to use Mashreq Business Online
Token or One Time Password to authorize a transaction.

2.6.3 The Customer is required to notify the Bank immediately if the Mashreq Business Online token or the registered mobile number fails to
function correctly and the Bank shall have no liability for breach of access to the Mashreq Business Online token or the registered mobile
number.

2.64 The Bank shall send the Mashreq Business Online Token and/or the pin-mailer by courier to the registered address of the customer
mentioned in the Bank's system. The Customer shall take all necessary steps and measures to ensure that the Mashreq Business Online
Token and/or the pin mailer are received by a duly authorised representative of the Customer and the Bank shall not be responsible to
monitor if the Mashreq Business Online token and/or the pin mailer have been duly delivered to the Authorised Customer.

2.6.5 TheBank shallnot beliablein any manner whatsoever for any loss, delay or damage to, of the MashreqBusiness Online Token or pin mailer
after it has been dispatched to the Customer in the manner specified herein. The Customer shall take reasonable care of the Mashreq
Business Online Token, Login ID and the Password so that it is not stolen, lost, damaged or faulty.

2.6.6 If for any reason, the Bank is held responsible or found responsible/liable, for acting under the email instruction from the Customer,
by any third party, the Customer agrees and undertakes to protect, defend, hold harmless, indemnify and keep the Bank and/ or its
Representatives fully indemnified from and against any and all claims, losses, damages, liabilities, obligations, demands, penalties, actions,
causes of action, proceedings, judgment suits, cost and expenses of any kind and nature whatsoever and howsoever arising which are
imposed or that maybe imposed, incurred, asserted or suffered as a result of or arising directly or indirectly out of the Bank’s relying upon

Mashregbank PSC and Mashreq AlIslami (The Islamic Window of Mashregbank PSC, a bank licensed and regulated by the UAE Central Bank) Version: June 2025
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and actingin compliance with the Customer’s email instruction.

2.6.7 The Customeris solely responsible for ensuring that the computer, mobile device and mobile SIM, and other equipment and the software
with which any User accesses and uses the Services is suitable for such use and is functioning properly. The Bank accepts no liability if the
Customer suffers any loss or damage because an item of the Customer’s equipment or the Software is unsuitable for the Services, not
updated or not functioning properly.

3. Instructions

31  The Customerirrevocably authorises the Bank to accept and act uponinstructions given to the Bank by the Financial User or Administrator.

3.2 TheCustomer undertakes, and shall procure that the Administrators/Non-Financial User/Financial User undertakes, to be bound byinstructions
given by the Bank regarding security procedures.

3.3 The customer may conduct transactions at all hours. Exceptions may apply hereto, but the Customer will be advised in respect hereof at the
time of conducting the transactions.

34 Alltransactions shall be conducted subject to the availability of adequate fundsin the Account.

3.5 The Bank may keep records of electronic or other written instructions received in respect of the services for as long as the Bank considers
appropriate.

3.6 TheBankmaynotact onanyinstruction via public e-mail nor via the Mashreq Business Online mail facility. The Bank shall not be liable for anyloss
or damage arising from the use of public e-mail by the Customer.

37 TheBank reserves the right to debit the Customer’s Account(s) with the charges for the services as agreed upon between the Customer and
the Bank from time to time.

3.8 TheBank's books and records shall be final and conclusive evidence of the correctness of any transaction or Account.

39 Incase customer gives instruction to close the Account(s) with Mashreq or give an instruction to add and/or remove a signatory(s) then the
customer is required to provide a separate instruction to amend the Mashreq Business Online access accordingly.

4. Security

41  The Customer undertakes to procure the Non-Financial User/Financial User to treat the access rights, documentation or any other information
related to the services, and/or security procedures that the Bank may choose to adopt, as strictly confidential.

4.2 If accessrights, documentation or otherinformation related to the services, and/or security procedures that the Bank may choose to adopt are
disclosed to any person other than a Non-Financial User/Financial User, that person may be treated by the Bank as an authorised Non-Financial
User/Financial User of the Customer.

43  If the Customer and/or Non-Financial User/Financial User knows or suspects that someone else has learned such access rights, documentation
or other information related to the services, and/or any other security procedure that the Bank may choose to adopt, the Customer shall
immediately inform the Bank in writing and obtain the Bank's acknowledgement of receipt hereof.

4.4 The Customer undertakes to limit access to the Services to properly authorised persons through the use of security procedures advised by the
Bank.

45 All technology-based devices and method of electronic authentication for the security and integrity of electronic data and electronic
communications transmission and identification of the sender may be subject to change, at the sole discretion of the Bank.

5. Procedures regarding delivery of Services

51 TheBankshallbe entitled to alter,amend or replace any or all of the security procedures, form or level of encryption used by the Bank to protect
the confidentiality of information provided through Mashreqg Business Onlinee & Mashreq Biz, and all other matters related to or in connection
with the delivery or use of the services by the Bank.

52 Inthe event of such alternation or amendment, the Bank willinform the Customer of the amended or altered procedure to be complied with by
the Customer to facilitate the delivery and use of the services under such amended or altered procedure by the Bank to the Customer.

53 The Customer undertakes, all shall procure the Non-Financial User/Financial User to undertake, to be bound by any and allinstructions given by
the Bank regarding amendment to an alteration of the procedures regarding delivery and use of the Services under this Agreement.

6. PrivacyPolicy

61  TheBankrecognises theimportance of protecting personalinformation and any and all other information supplied by the Customer to the Bank
under this Agreement (the “Confidential Information”) and undertakes to follow and comply with its internal operating procedures designed to
prevent misuse of Confidential Information.

6.2 The Bank can share customer information with any third party as long as such Information remains confidential or is not otherwise generally in
the public domain except as required by law.

7. Liability & Indemnity

71 TheBank shallnot be liable for payments made to any third party arising out of erroneous instructions by the Customer.

72  The Customer shall be liable for any action taken by the Administrator, Non-Financial User and,/or Financial User under this Agreement and for
instructionsissued by a person to whom information relating access and use of the services has been disclosed by the Customer, its employees
or agents.

73 With the exception of gross negligence and/or willful misconduct committed by the Bank, the Bank shall not be liable for any damage or loss
incurred by the Customer from the use of failure to use the services. The Customer is fully liable to indemnify the Bank, its officers, directors and
employees, agents for any loss or damage, howsoever caused to the Bank, resulting from the use of the services by the Customer.

74 In consideration of the Bank complying with the customer’s Instruction (section no. 3) under these Terms & Conditions for Mashreq Business
Online, the customer hereby agrees and undertakes to protect, defend, hold harmless, indemnify and keep the Bank fully indemnified of, from
and against any and all claims, demands, liabilities, obligations, losses, damages, penalties, actions, causes of action, costs and expenses of any
kind and nature whatsoever that may be imposed on or asserted against or incurred or suffered or sustained by the Bank directly or indirectly
as aresult of or in consequence of the Bank’s compliance with the customer’s instructions and the Customer also fully and irrevocably waives,
releases, discharges and relinquishes the Bank from any and all claims, obligations and rights that the customer may have against the Bank under
the law or otherwise.

8. Suspension

81 The Bank may at any time refuse access to or use of the services or any part thereof for any period of time and may choose to withdraw,
suspend or restrict the services temporarily.
9. Termination
@1  TheBank may terminate this Agreement and the Customer’s use of the services by seven (7) days prior written notice to the Customer.
@2 The Customer may terminate this Agreement by giving thirty (30) days prior written notice to the Bank.

Mashregbank PSC and Mashreq AlIslami (The Islamic Window of Mashregbank PSC, a bank licensed and regulated by the UAE Central Bank) Version: June 2025
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@3 TheBank may further terminate access to Mashreq Business Online with immediate effect.
@31 If the Customer ceases to maintain an Account with the Bankin the UAE.
@32 If the Customer fails to comply with any obligation under this Agreement.
@33 If the Customer’s relationship with the Bank is terminated.

@34 If the Customer passes a resolution for its winding up or a court of competent jurisdiction makes an order for the Customer’s winding up
or dissolution.

@35 Upon the passing of an order for the appointment of a liquidator or receiver for the Customer.

@3.6 If the Customer entersinto an arrangement or composition withits creditors generally or applies to a court of competent jurisdiction for
protection fromits creditors generally.

@37 If the Customer notifies the Bank of any change inits status which is unacceptable to the Bank.

10. Miscellaneous

10.1 Force Majeure

The Bank shall not be liable for any delay or failure of Mashreq Business Onlinee & Mashreq Biz caused by factors outside its reasonable control
including without limitation any Act of God, act of government or regulatory authority, war, fire, flood, explosion, terrorism, riot or civil commotion,
or non-availability, non-functioning or malfunctioning of internet services provider(s), broadcast, telecommunications or other network systems or
services, except in cases where these events may be remedied.

10.2. Waiver

Failure or delay on the part of the Bank to exercise any power, right or remedy under this Agreement shallnot operate as a waiver thereof, nor shallany
partial exercise by the Bank of any power, right or remedy prevent any other alternative exercise thereof or the exercise of any other power, right or
remedy. The remedies provided in this Agreement are cumulative and are not exclusive of any remedies provided by law.

10.3. Full Agreement

This Agreement is in addition to any Account related agreement (the’Account Agreements”) signed between the Customer and the Bank. In case
of a conflict between the provisions of this Agreement and the Account Agreements, provisions of this Agreement will prevail. Issues which are not
covered by this Agreement but covered by the Account Agreements will be governed by the provisions of the Account Agreements.

10.4. Alteration

The Bank reserves the right to revise or alter any of the terms of this Agreement. The Bank will in the event hereof, where practicable, notify the
Customerinadvance. If the Bank alters any part of this Agreement, the Customer agrees to be bound by this Agreement in relation to the appropriate
alterations.

10.5. Severability

Inthe event any one or more provisions of this Agreement is held to be unenforceable under the laws of the applicable jurisdiction: the validity, legality
and enforceability of the remaining provisions of this Agreement shall not be in any way affected or impaired thereby.

10.6. Governing Law

This Agreement shall be governed by and construed pursuant to the laws of the U.A.E. The courts of the Emirate of Dubai shall have jurisdiction over
any over any dispute arising under this Agreement.

Mashregbank PSC and Mashreq AlIslami (The Islamic Window of Mashregbank PSC, a bank licensed and regulated by the UAE Central Bank) Version: June 2025
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