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Key facts statement inward remittances

Receiving both local and international remittance to a Mashreq account in the UAE is seamless and efficient. Thanks to our extensive
network of international branches and trusted correspondent banking partnerships, clients can enjoy secure and hassle-free inward
remittance from anywhere across the globe.

INWARD REMITTANCE

Fund transferred from
overseas to credit to your
Mashreq Account UAE

* Direct and secure credit to your Mashreq account for inward remittances.

e Fundsreceivedin a different currency to your Mashreq account will be credited at
the prevailing exchange rate.

e Free SMS Credit Alert.

Receiving money to Mashreq
Account UAE, you need the
following details

e Your FullName

e SWIFT CODE/BIC - BOMLAEADXXX

e Your banking details

¢ IBAN(International Bank Account Number)

e Purpose of Payment as per UAE Central Bank

Receivingmoney to Mashreq
Account UAE through UAEIPP
(AaniFaster payment)

e Enroll for Aanithrough your Mashreq Biz App

e Youwillreceive a unique Merchant Tag and Static QR code through which you can
receive Money

e Merchant Tag and Static QR code are unique ID's issued by Al Etihad Payments and
can be viewed on Mashreq Biz App under Aani profile and Money Transfer
dashboard respectively.

Note: The service s free of charge

Fees & Charges

¢ Please click on the Schedule of Charges.

Disclosures

* Bank shall pay the actual amount of Telex/SWIFT transfers receivedin favor of the
Customer after deducting the banking fees/charges and commissions.

e Bank shall credit all the incoming remittances of the Customer into the
Customer’s accounts in the currency of such accounts unless the Bank receives
instructions contrary thereto from the Customer, and the deposit shallbe at the
exchange rate prevailing on the same day of deposit.

e Bank shall have the right to reject to pay for any transfer if the name of the
beneficiary and/or his/her account number does not match the Bank’s records or
for any other reason.

* Incase of aninward transfer the bank might seek additional information from the
beneficiary which needs to be provided by the customer for the bank to process
the creditinto the beneficiary account etc.

Warning Statements

* Review your bank statements regularly to identify any unauthorized or suspicious
transactions. Report discrepancies immediately at 04 424 4550.

* Stayinformed about common online scams and fraud techniques. Knowledge is
your first line of defense. Card Safety | Mashreq

Terms & Conditions

e For detailed and updated terms and conditions for UAEIPP Service,
visit: Terms & Conditions

e TheBank has the right to change any or all of the terms and conditions and schedule
of charges as well as the customer contract after giving 60 days’ written notice.

Mashregbank PSCis regulated by the Central Bank of the United Arab Emirates. Version: March 2025


https://www.mashreq.com/-/jssmedia/pdfs/neobiz/NEOBiz_SOC.ashx
https://www.mashreq.com/cardsafety
https://www.mashreq.com/-/jssmedia/pdfs/business/KFS-TnC/neobiz-tnc-money-transfer-remittances-en-ar.ashx
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