KeyFact Statement (KFS)

Trade & Working Capital Facilities
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This Key Facts Statement highlights essential features, fees and charges, risks, and your rights and obligations for Mashreq's Trade & Working
Capital (TWC) facilities. It is not a legal contract and does not oblige either party to provide or take the facilities. Facilities are provided at the Bank’s
discretion and may be amended or cancelled in accordance with applicable terms.

KeyFeatures

Scope of Products Covered

Eligibility & Documentation

Pricing & Interest/Profit Calculation

Fees & Charges

Security, Margins & Collateral (where applicable)

Mashregbank PSCis regulated by the Central Bank of the United Arab Emirates.

Structured facility with customizations for working capital and capex needs.

Combination of overdraft, revolving trade facilities and term loan under a single
umbrella.

Simple application and approval process for the facility.

Fund Based Facilities: Overdraft, Term Loan, Trust Receipts (TR), Short Term Trade
Loans (STTL), Export Bills/Invoice Discounting and Cheque Discounting.

Non cashFacilities and Services: Import Letters of Credit (Sight/Usance/Standbuy),
Export Letter of Credit (Export LC) advising/confirmation/negotiation, Import and
Export Documentary Collections (Documents against Payment (DP) / Documents
against Acceptance (DA) / Avalisation), Bank Guarantees (Bid/Tender, Performance,
Advance Payment, Retention, Financial).

Trade products (Non Cash Facilities) and related services may be availed as a
standalone offering, evenin the absence of a Trade Working Capital Facility being
sanctioned by the Bank.

Valid trade licence and constitutional documents; authorised signatories as per
mandate.

Satisfactory credit assessment, KYC/AML screening, and collateral/margins where
applicable.

Product specific documents (e.g, pro formainvoice/PO, LC application, bills of
lading/transport documents, bills of exchange, guarantee text, assignment of
receivables).

EIBOR (Emirates Interbank Offered Rate) linked pricing: For TR/STTL and
discounting, pricing is typically a floating rate (Base Rate such as 3 month EIBOR +
margin) determined by your risk profile. Interest/profitis usually computed on
actual days/360. The benchmark rate is subject to change based on the currency
of the loan. In the case of USD-denominated loans, the applicable benchmark shall
be SOFR.

Example (illustrative only): Principal 8 100,000; Rate 6 month EBOR+2.0%
(assume 3.65% p.a.); Tenor 180 days Interest = B:1,825; repayment at maturity =
principal +interest (for bullet) or as per amortisation schedule.

For Letter of Credit(LC) / Guarantees: commissions are expressed per
month/quarter/year on the face value and vary by type (sight/usance/standby;
bid/performance/advance payment etc.). Please refer Mashreq Schedule of
Charges for detailed pricing.

Note: The Bank will not charge interest/profit on accruedinterest/profit of any credit product

granted to Customers.

Trade fees and service charges are published online and are subject to VAT where
applicable. See Schedule of Charges: https://www.mashreq.com/soc

Note: Additional charges may apply (e.g., SWIFT/courier, discrepancy handling, document checking,
reimbursement, amendments, avalisation, early settlement, late payment). Mashregbank psc
(“Mashreq” or the “Bank”) may debit your account for applicable fees/charges as per the published
tariff and facility documents.

Guarantees and Standby LCs may require cash margins and/or collateral; margins
and security are case by case.

TR/STTL may be secured against title to goods, invoices/receivables, and/or other
collateral as approved.

For collections/LCs, the Bank deals with documents only and may retain title/con-
trol of goods (e.g,, under TR) until obligations are settled.
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¢ Uncommitted facilities: Facilities are provided at the Bank’s discretion;
pricing/terms may change and facilities can be amended or cancelled as per terms.

¢ Compliance checks: Transactions are subject to due diligence and may be delayed,
declined, or require additional information.

¢ Document risk: Payment under LCs/collections depends on presentation of
compliant documents; discrepancies may cause delay or non payment.

¢ Foreign Exchangerrisk: \Where applicable, foreign currency movements can affect
amounts due.

¢ Default andreporting: Delayed payments/non payment may incur fees/penalties
as per schedule of charges, result in legal recovery, enforcement over collateral, and
KeyRisks & Warnings 4 reporting to credit bureaus/regulators as permitted by law.

* Non-payment/non-regularization of credit limits may result in extra fees or charges
and the bank willemploy all available measures to recover the due amount/charges.
This may include, and not be limited to, reaching out to you on the phone, over
emails, by conducting physical visits to your home or place of employment, freeze of
limits or filing a police complaint or a court case in all relevant jurisdictions.

* Inthe event of default bank may take possession of the property and sell the
property which secures the loan / facility when the customer is in default.

¢ Please ensure that any changes to your contact details or IDs are updated in bank
records (cell phone, email address, Emirates IDs, passport, Trade License, etc.).
Expired documents or outdated details may hamper our ability to process
transactions or reach out to youin time of need.

* Payinstalments on or before the due date; if paying from another bank or by
cheque, initiate payment at least 3 working days before the due date to avoid
delay/returns.

¢ Do not exceed the authorised facility limit; transactions that would exceed the limit
may be rejected and may incur fees.

¢ Provide accurate and complete information and promptly submit required

Your Obligations > documents.
* Use facilities solely for the stated trade purpose and adhere to repayment
schedules.
¢ Payallapplicable fees/charges/taxes; maintain required margins/collateral.
* Keep contact andKYCinformation up to date; safeguard sensitive banking
credentials and correspondence with the Bank.
¢ Yourright to cancel: If you happen to change your mind and want to cancel the
agreement please ensure that you doit in 5 working days of signing the agreement
and repay the amount approved with applicable charges.
Cooling Off / Changes to Terms >

Mashreq has the right to change the terms and conditions, interest rates, fees and
charges according to Bank’s policy, and any changes thereof will be notified 60 days
in advance of the change andimplementation.

Customer Acknowledgment

I/We acknowledge that we have received the Trade & Working Capital Key Facts Statement. We understand that this KFS is for information only and final terms are
containedin the Facility Offer Letter and related documents.

Company Name:

Authorised Signatory Name:

Signature:

Date:

Mashregbank PSCis regulated by the Central Bank of the United Arab Emirates. Version:May 2026
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