mashreq X\ (§ ) all
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Merchant Lending - Key Fact Statement

Introduction

This document provides essential details about the Merchant Lending product of Mashregbank psc (the “Bank”). Please review it
carefully to grasp the product’s features and keyinformation. If you have any uncertainties, we strongly advise seeking guidance
from a qualifiedindependent financial advisor.

Alternatives to Merchant Lending currently being of fered by the Bank:
a. SecuredBusiness Loan: Provides liquidity for your business growth requirements for a shorter tenure against propertu.

b. Lease Rental Discounting: Provides liquidity against rental income from your properties to meet your business
growth needs.

Key features of the product

Take your business to the next level with Merchant Finance, a lending facility at extremely af fordable rates with easyinstalment
payment options to meet your day-to-day business requirements.
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Important Points

a.

Approval for the finalloan amount and the rate of interest depends upon the eligibility and viability assessment undertaken
by the Bank. The details mentioned in this document are just representative.

Approval of the loanis subject to credit evaluation and depends upon the submission of allnecessary documentation. If the
loanis being transferred from another institution, customer bears the responsibility to provide all the required documents
from the existing institution.

. The detailed terms and conditions for your loan (if approved) will be a part of the application form, Facility Offer Letter, and

other documents referenced therein.

The calculation of applicable interest charges begins from the date of loan disbursement, it also includes deferred payments.
Interest is calculated on principal outstanding of each month.

Interest = Principal outstanding x (Interest rate/360) x number of days in the month.

Mashreq doesn't charge interest on accrued interest.

The designated merchant ID’s (point of sale or “POS” machine ID) will act as collateral for the Bank until repayment of
the Loan.

The POS ID should not be transferred before the complete paument of the Loan. Also, this doesn't affect your obligations
to the Bank, nor alter the contractual terms of the agreement.

Customer is required to maintain the agreed revenue levels from the designated POS terminals to the Bank account.

Customer Obligation

a.

Pay the monthly instalment on or before the due date. In case of transferring money online from outside of Mashreq, or
paying through cheque, ensure paument is done 3 working days before due date.

b. Payall charges as applicable to the approved facility.

c. Ensure all correspondence with the Bank is always kept secure. The personal financial details, if compromised, may be
mis-used by fraudsters.

d. Review monthly statements for any unauthorized transactions, fees or charges. In case if any such activity is identified,
inform the bank immediately.

e. KeeptheBankinformed of any changesin Customer’s contact details or IDs (cell phone, email address, Emirates D, passport,
etc.). Expired documents or outdated details may hamper the Bank’s ability to process transactions or reach out to the
Customer in time of need.

Warnings

a. In case you want to prepay the loan completely or partially, pre-payment charges are applicable as per the fee
structure.

b. Thevalidity of loan offer from the Bank is 30 days, if the disbursementis not completed within this timeline, then
the Bank may decide to extend the offer atits sole discretion.

c. If the monthly payments are delayed applicable late payment fees and other charges will be levied as per the
applicable Fees & Charges.

d. In case of missed/delayed loan instalment payment or breach of terms of the agreement, Mashreqbank PSC is

entitled to take actions, including but not limited to:

i. Record the details with Al Etihad Credit Bureau and UAE Central Bank which could damage your credit score or
history and may make it more difficult for you to obtain credit in the future.

ii. Employ all available measures to recover the due amount. This may include, and not be limited to, reaching out to
you on the phone, over emails, by conducting physical visits to applicant/co-applicant home or office, or filing a
police complaint or a court case in all relevant jurisdictions.

iii. Canceltheloanand demand fullrepayment of the outstandingamount.

iv. Initiate appropriate legal proceeding.

Mashregbank PSC s regulated by the Central Bank of the United Arab Emirates. Version January 2025



Fees & Charges*

Schedule of charges Charges lllustration

Reducing Rate of Interest Fixed Rate.
(Calculated on reducing balance, Loan Amount: ‘ Tenure ‘ Interest Rate
fixed for the duration of the The Final interest rate will be specifiedin AED 1,000,000 48 Months 12%
Loan) the offer letter.

( Approximate Monthly EML: AED 26,334 )
ProcessingFee Up to 1.61% of loan amount If loan amountis AED 1,000,000/~ and tenure of 48 months,

then fee is 1.61% of loan amount.

( Processing Fee = 1.61% X 1000000 = AED 16,100 )

The fee willbe deducted from the disbursement amount and
rate will be applicable as per final approval.

Annualized Percentage Rate

(APR) (Total Interest + Total Fee) x12 Loan Amount Tenure Interest Rate
APR s the Annualized Rate, APR= iz x100 AED 1,000,000 48 Months 10%
inclusive of interest rate, fees Tenorin Months
and charges as per the applicable Simple Interest: ‘ Processing Fee: 1%
- gFee: 1%

terms and conditions. Simple Interest = [Px (1+R*T)] - P AED 400,000 — AED 50,000

P: Principal

R:Rate of Interest ( 4w0) x12

. APR: 1000000 x100

: Tenor 48
11.25%*

Life Insurance Charges Inclusive in Processing Fee.

Thisis for group insurance through

Mashreq. The final rate may vary based

on the insurer’s underwriting.
Early Settlement Fee 5%* of the outstanding amount. Principal Amount Outstanding: AED 50,000/~

In case of repeat loan (Top-up) 1% of loan Settlement Fee: 5%* AED 50000 = AED 2,500/~
t.
emoun Repeat Loans: 1%* AED 50000 = AED 500/~

*Click here to know the complete Fees and Charges.
*VAT at the current rate of 5% is applicable on all the charges as per current UAE Laws. lllustration calculations do not include the VAT component.

Payment Hierarchy:

Pre-Charge-off: Post Charge-off:
Charges Principal
Interest Interest
Principal Charges

Note: Pre-charge off indicates that the loanis not written of f and Post-Charge of f indicates the account is written-off.
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https://www.mashreq.com/en/uae/business/service-charges/?activeKey=category11

Cooling Off period (Your Right to Cancel)

Inline withthe Consumer Protection Standardsissuedby the UAE CentralBank pursuant to the Consumer ProtectionRegulation
(Circular No. 8 - 2020), you are hereby informed that you have the right to withdraw or cancel your Merchant Lending loan
Application within 5 Business Days from date of signing thereof ("Cooling-Off Period”). On the 6th Business Day (or 1day after
the expiry of the Cooling-Off Period), you must inform the Bank of your decision to cancel or withdraw the Merchant Lending
loan Application AND pay the loan amount that was credited into your account AND/OR the amount that was paid by Mashreq
Bank to another bank to buyout your liabilities, otherwise, the same shall continue to apply and shall be deemed confirmed by
you. The Bank will, during the Cooling-Off Period, provide you with access to your Account and other account related services,
subject to satisfactory KYC and compliance checks and procedures of the Bank. Should you choose to waive your right to the
Cooling-Off Period, you must, in writing, notify and/or confirm to the Bank such intention.

Before signing your Merchant Lending Facility Offer Letter (FOL), you should read all the terms & conditions of the loan, as
well as, the other terms and conditions which are applicable for all products and services carefully, to ensure that this is the
best product for you and that you understand the features and pricing of this product. The terms and conditions for loans are
available on our website

https://www.mashreq.com/-/jssmedia/pdfs/business/KFS-TnC/BB-Terms-and-Conditions-EN_AR.ashx

|/We hereby acknowledge and agree that Mashreq has the right to change the Terms and Conditions, interest rates, fees and
charges according to Bank’s policy, and any changes thereof willbe notified to me/us by the Bank 60 calendar days prior to their
implementation.

I/We hereby confirm that this Merchant Lending Key Fact statement has been provided to me prior to my application for
the loan.

Authorized Person Name: Date: l | | | ‘

Stamp & Signature:
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