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BUSINESS BANKING

KeyFacts Statement - MashreqBusiness Account
IMPORTANT: Read this document carefully if you are considering opening Mashreq Business current account.

Business Current Account offers its customers the advantage of empowering their business to compete at the highest level. Some of
the benefits which Business Current Account customers receive are dedicated Relationship Management, 24/7 Digital & Mobile access
to their accounts, simplified international fund transfers and more. For details on other benefits under business banking accounts, visit
www.mashreq.com/sme

*  Duly completed Application Form

* Passport with Valid Visa page Or National ID Card

e Valid Trade License, Commercial License, Professional License, Free Zone Authority
Letter as applicable

Requirementstoopena » Alllegal documents as applicable (Partnership Deed/MOA /AQA)

Business Current Account e Power of Attorney/Board Resolution (if applicable)

e Share certificate (if owner details not provided on the TL)

e Certificate of Incorporation, Good standing/Bank reference letter (if applicable)

e AddressProof

e VAT registration Certificate

e Allowners/partners or signatories should be above 21years of age
Eligibility Criteria *  Mustbe ready to complete KYC requirement
e Business should be owned 100% by individuals (no layered structures are allowed)

. . Business Business

. AED 50,000 or AED 150,000 or AED 350,000 or
Minimum Average ] ] ) i ] i
Monthly Balance equivalentin equivalentin equivalentin
other currencies other currencies other currencies
FallBelow Fees AED 400 AED 550 AED 650
Minimum Balance WithinO -6 WithinO -6 WithinO -6
Requirement, Pricing Plans Account Closure months: AED months: AED months: AED
andFees Fee 500,Over 6 250,0ver 6 400, Over 6

months: Waived months: Waived months: Waived

Online Banking

“Mashreq
Business Online” 35 35 Waived

Subscription fee
(pm)

For detailed and updated fees/charges, visit: Schedule of Charges

The followingrestrictions will be applicable on Business Account if renewed copy
of Trade License or KYCis not updated.

Days after Expiry KYCExpiry Trade License Expiry

TL &KYCExpiry Actions More than 45 days Cheque Book blocked -
More than 90 days Account Debit Freeze Cheque Book blocked
More than 180 days Account Closure Account Debit Freeze

For detailed Schedule of Charges please visit Schedule of Charges

Mashregbank PSCis regulated by the Central Bank of the United Arab Emirates.

For any queries you may contact our call center at 04 424 4763 or visit www.mashreq.com/sme
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Interest on business account Not applicable

Terms and Conditions For detailed terms & conditions, please visit Terms & Conditions

Limitations At least one partner/power of attorney (POA) on the account should be a UAE resident

Chegue book requested through Online/Mobile application id Free. For detailed and

Chequebook updated fees and charges, visit: Schedule of Charges
) One free debit card per entity, issued only to single signatory accounts. (Debit cards
Debit Card (VISA) are notissued to POAS)
Daily Daily Monthly
CardType Withdrawal Limit Withdrawal Limit
First Business AED 125,000 AED 50,000 AED 500,000
Debit Card (Default) Limits
Premium Business AED 150000 AED 50,000 AED 500,000
Platinum Business AED 200,000 AED 100,000 AED 500,000

Loss, Theft, Fraud or Misuse of

. Inform the bank immediately by calling +9714 424 4763.
Account and/or Debit Card

Card Safety Please follow the tips on www.mashreq.com/cardsafety to keep your card safe.

Teller/Manned* Transactions
*A teller / manned transaction

refers to atransaction madein Transactions through branch tellers are charged. For detailed fees and charges, visit:
the branch of the bank. It does Schedule of Charges

notinclude transactions made

onan ATM/CCDM

Account Closure Charges For detailed fees and charges, visit: Schedule of Charges

E-Statement is sent monthly on the registered e-mail address.

Transaction Statements Transactions can be checked through MashreqBIZ.

Generalinformation on account opening process

¢ Your application form should be completed with all the supporting documentation to initiate the Account Opening process

e We will review your file for complete documentation, eligibility criteria being met and compliance with Mashreq’s policy
¢ We may contact you for any additional document requirement

e Based on provision of all additional documents or clarifications, we will complete the Account opening along with any other request
like Cheque Book, Debit Card, and Online Banking access (if applicable)

¢ For Under Formation companies, accounts will be opened with a Debit freeze until a Valid Trade License is submitted to the
Bank

¢ Anaccount number will be provided upon completion of all required documents and checks as per Mashreqd's policy
¢ Cheque book and Debit Card will be issued within 3 business days of the Account opening (if applicable)

Mashregbank PSCis regulated by the Central Bank of the United Arab Emirates.
For any queries you may contact our call center at 04 424 4763 or visit www.mashreq.com/sme
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Your Right to Cancel:

In line with the Consumer Protection Standards issued by the UAE Central Bank pursuant to the Consumer Protection Regulation
(Circular No. 8 - 2020), you are hereby informed that you have the right to withdraw or cancel your Business Account Opening
Application within 5 Business Days from date of signing thereof (“Cooling-Off Period”). On the 6th Business Day (or 1day after the
expiry of the Cooling-Off Period), you must inform the Bank of your decision to cancel or withdraw the Business Account Opening
Application otherwise, the same shall continue to apply and shall be deemed confirmed by you.

The Bank will, during the Cooling-Off Period, provide you with access to your Business Account and other account related services,
subject to satisfactory KYC and compliance checks and procedures of the Bank.

Should you choose to waive your right to the Cooling-Off Period, you must, in writing, notify and/or confirm to the Bank such intention.
It must be noted that if you opt to cancel or withdraw from the Business Account Opening Application within the Cooling-Off Period, you
shall be responsible for pauing all costs and charges that you may have incurred in relation to any and all transactions conducted in your
Business Account during the Cooling-Off Period and before the cancellation of your Account.

Key Terms & Conditions:

e The Customer agrees to abide with the Terms & Conditions mentioned in this Key Fact Statement and detailed ones on
www.mashreg.com/bcatnc and undertakes to regularly provide the Bank with: (a) all renewed/updated and other documents and
information reasonably required by the Bank to keep the relationship reqgularized and to confirm the ongoing validity of the entity or
account holder; and (b) all necessary or requisite documents in respect of the Customer’s commercial and banking transactions
connected to orinvolving the Account.

e The Customer acknowledges that when opening the account, the customer is aware of the schedule of the Bank's fees, interest rates
and charges prevailing at the time. Such fees, rates of interest and charges may be revised from time to time by the Bank on giving
prior written notice of such change(s)

* Incase of non-maintenance of Monthly Average Balance in your Business Account, the Bank may reverse any special tariff/ benefits
given as per the Account type tariff. This shall be in addition to the fall below Fees to be charged for non-maintenance of the
committed Monthly Average Balance.

* Intheevent that the Bank initiates the closure of an account, the account holder shall be notified of the decision in writing at least 60
calendar days prior to the account's closure, except in circumstances involving fraud or suspected fraudulent activity or when the
bank is acting in accordance with the financial crime compliance requirement, where no notice shall be required, the bank shall, in its
unfettered discretion and without being obliged to give any prior notice or disclose any reason therefore, restrict, curtail, suspend, or
cancel the operation of an Account or the provision of any or all types of banking services or facilities. In exercising such discretion, the
Bank shall not be subject to orincur any liability for any claims, losses, disruption, or inconvenience which may be caused.

e |f an Account is denominated in a foreign currency withdrawals and cash deposits may only be made in the local currency and such
Account willbe subject to the local and national laws and regulations.

e The customer can always request receipt of electronic account statements either throughinitial account opening process or through
any of the digital banking channels such as Mobile or Online Banking, the charges of which are detailed in schedule of charges and can
be viewed at www.mashreq.com/smesoc.

e The Business Debit Card and related PIN are issued/generated to the Cardholder entirely at the Customer’s own risk, and the Bank
shall bear no liability whatsoever for any loss/damage arising from the issuance of the Debit Card and the related PIN.

e The Customer undertakes that he shall not disclose the PIN to anyone.

Mashregbank PSC is regulated by the Central Bank of the United Arab Emirates.
For any queries you may contact our call center at 04 424 4763 or visit www.mashreq.com/sme
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Things To Keep in Mind When Using Your Mashreq Business Debit/Credit Cards:

* Reportlost/stolen/damaged cards immediately
e Use your card at merchants/websites that make transactions using 3D secure
¢ Report any unidentified transaction on your card immediately

* Use only those internet browsers that securely transmit data. You can see whether a browser is secure by making sure the web
address begins with https:// and looking for a closed-padlock symbolin the browser.

e Don't respond to unsolicited email requests for personal account information, even if the source of the request looks trustworthy
e Don't share card details by email

e Never let your card out of your sight when paying for goods/services

Actions to take in case you suspect fraud:

If you feel that your card is being misused, please do the followingimmediately:

1. BLOCKTHECARD:
Option1: Logon toMobile Banking> select card type > click on “card control” and press “lock temporarily”.

Option 2: In case you do not have access to Mobile Banking, call Mashreq's Direct Banking Centre at number given on the reverse
of your card, and speak to a call center agent to temporarily block your card

2. FILEADISPUTE:

If you have observed a fraudulent transaction, visit Mashrea.com to download the dispute form, fill it out, and email it to us at the
email address given on the form

Sanctions Indemnity:

(a) The Bank does not engage in any transactions, irrespective of currency, with or involving Syria, Crimea, Donetsk People’s Republic
(DNR), Luhansk People’s Republic (LNR), Cuba, Iran and North Korea.

(b) The Bank does not engage in USD denominated transactions with or involving Sudan (North) where there is a US nexus (such as but
not limited to; USD, US territory or person, US owned / controlled entity or US origin goods). As such, it is expected that customers do
not conduct any transaction in USD involving this country. It is also advised that proceeds of any such transactions received in any
other currency should not be converted into USD and routed through the bank.

(c) The Bank does not allow any transaction with persons, entities or vessels designated as sanctions targets by local and international
regulators.

(d) The Bank does not engage in transactions (including imports or exports) involving items of dual-use which can be used for of fensive
purposes e.g.items that can be used in nuclear proliferation, arms, ammunition, etc.

(e) The Bank pursuant to its policy provides banking services exclusively to its account holders who are customers of the bank.
Customers are therefore advised not to conduct transactions in their account(s) on behalf of 3rd party(ies)

In keeping with the Bank’s adopted policies and its regulatory compliance obligations, the Bank will not be able to serve customers that fail
to abide by the foregoing requirements.

Mashregbank PSCis regulated by the Central Bank of the United Arab Emirates.
For any queries you may contact our call center at 04 424 4763 or visit www.mashreq.com/sme
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Customer Information:

Whilst every effort will be made by the Bank to treat customer information as highly confidential, the Customer acknowledges and
agrees to the Bank disclosing or sharing of Customer information to and between:

(a) TheBank’s branches, subsidiaries, representative offices, affilliates and/or agents of the Bank.

(b) Third parties selected by the Bank and/or anyone mentioned in (a) above, wherever situated, for confidential use including but not

limited to any data processing, statistical and risks analysis purposes; or

() Anycompetent court, regulator or authority pursuant to any relevant law, regulation or legal process and procedure to which the Bank

(including any of its branches, subsidiaries, representative offices, affiliates and/or agents)is subject.

Return cheque policy and Central Bank reporting: If cheque(s) issued by the Customer have to be returned unpaid due to
inadequate funds, the Bank may close the account pursuant to the applicable laws and reqgulations of the U.AE. In such event the
Customer must return to the Bank, the cheque books relating to the account. The Bank may be obliged to report his/her details
and/or the account details with returned cheques to the UAE Central Bank and other relevant authorities.

Account Closure: The Bank may at any time at its sole discretion and determination, after serving an account closure notice, close the
subject account(s). In the event of any closure of the Account(s) for any reason, the Customer agrees that the remaining balance in
the account(s), if any, can be disbursed or refunded to the Customer by the Bank in AED, after deducting any applicable charges and
fees (including conversion cost of foreign currency). The Bank will close the Customer’s account(s) if there are no funds in the
account(s) for 30 calendar days.

Revision of Terms & Conditions: To the extent permitted by applicable laws, Mashreq may amend, replace, modify, supplement or
delete any Terms and Conditions at any time, in its sole discretion. If there are any changes to the Terms and Conditions or to any
specific features, the Bank will give the Customer 60-calendar days’ notice prior to such changes taking effect through the Mashreq
Bank’s website (Mashreq.com) and/or via e-mail and,/or through any other means of communication as deemed appropriate by the
Bank.

Mashregbank PSCis regulated by the Central Bank of the United Arab Emirates.
For any queries you may contact our call center at 04 424 4763 or visit www.mashreq.com/sme
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