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Disclaimer

The information contained herein has been prepared by Mashreq Bank
PSC (“Mashreq”).
background information about Mashreq’s activities current at the date

The information in this presentation is general

of the presentation. Mashreq relies on information obtained from
sources believed to be reliable but does not guarantee its accuracy or
completeness. The information provided is purely of an indicative
nature and is subject to change without notice at any time.

The information, statements and opinions set out in this presentation
are for informational and reference purposes only and do not constitute
a public offer for the purposes of any applicable law or an offer to sell
or solicitation of any offer to purchase any securities or other financial
instruments or any advice or recommendation in respect of such
securities or other financial instruments.

All figures in this document are unaudited and for informational
purposes only. For accurate and complete financial information, refer to
the Audited
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Forward Looking Statements

Some of the information in this presentation may contain projections or
other forward-looking statements regarding future events or the future
financial performance of Mashreq. These forward-looking statements
include all matters that are not historical facts. The inclusion of such
forward-looking information shall not be regarded as a representation
by Mashreq or any other person that the objectives or plans of
Mashreq will be achieved. Mashreq undertakes no obligation to
publicly update or publicly revise any forward-looking statement,
whether as a result of new information, future events or otherwise.

Rounding

Rounding differences may appear throughout the presentation.
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PERFORMANCE HIGHLIGHTS .\\".
FY’24 Profit before Tax of AED 9.9Billion result of delivering on strategic plans Rashreq

AED 9.9bn

Net Profit Before Tax reached AED 9.9 billion, a 12% increase in 2024 and underlining Mashreq’s solid financial foundation

Net Profit Before and efficient cost management
Tax

AED 13.4bn
: AED 13.4 billion in Total Operating Income, representing a 24% increase year-on-year and maintaining an impressive three-
Total Operating year CAGR of 32%
Income

AED 267bn
Total Assets

Growth in CASA balances support expansion of balance sheet across wholesale & retail

29%

Delivering strong shareholder returns consistently

Return on Equity
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FINANCIAL RESULTS OVERVIEW

'
M

FY’24 12% increase in Profit before Tax driven by Double Digit Growth in Operating Profitsic

Key Highlights

° Net Interest Income grew by 9% year-on-year despite interest rate cuts in 2024, reflecting healthy
margins on the back of strong high-quality balance sheet growth.

°  Non-Interest Income surged by 63% to AED 5 billion highlighting the continued emphasis on
diversifying revenue streams through robust fee-generating activities and strong client engagement in
FX, derivatives, and commodities.

°  Mashreq recognized a one-off net gain of AED 1.2 billion from the strategic partial sale of a subsidiary

AED million
”””””” CAGR:58% | :
; v |
8’830
3,968
FY 2022 FY 2023 FY 2024 FY 2022 FY 2023 FY 2024

@ Net Profit Before Tax @ Net Profit Before Tax @ Total Income ® Total Income

Return on Asset Return on Equity

3.5% 29%

Dec 23: 4.1% Dec 23: 34%

Income Statement (AED million) FY 2024 FY 2023 Y-0-Y (%)
l;liig:(t:ienrgst Income & Income from Islamic 8.388 7.710 9%
Non- Interest Income 5,028 3,093 63%
Total Operating Income 13,416 10,803 24%
Operating Expenses (3,696) (3,342) 11%
Operating Profit 9,720 7,461 30%
Impairment Allowance 166 1,369 -88%
Net Profit Before Tax 9,886 8,830 12%
Tax Expense (869) (154) 465%
Net Profit After Tax 9,017 8,676 4%

[ Corporate & Investment Banking Group

Operating

Ox Treasury & Capital Markets d
income

@ = Retall Banking Group

Insurance & others
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FINANCIAL RESULTS OVERVIEW

Strong Growth across all Businesses

Wholesale Banking

+15% +8%
+6% | 7
126,500 145,352
120,813
113,845 4815
I 4,466
Dec 2023 Dec 2024 FY 2023 FY 2024

©® Assets ® Liabilities @® Operating income

» Wholesale banking is the biggest segment to Mashreq in terms of
assets (54% of assets) , liabilities (45% of total liabilities) and
Operating Income ( 36% of total income) in 2024

+ Assets increased by 15% and are at AED 145 billion. CIBG
assets grew across segments with key performances coming
from the public sector in terms of asset growth, Energy sector in
terms of cross sell and FI returns and Services and
Manufacturing segment in terms of securing key mandates in the
Healthcare sector

+ Operating income increased by 8% Y-o-Y. The increase was
supported by an impressive performance of the investment
banking team especially clocking in high fee incomes

Q4 & FY2024 Earnings Presentation

Retail Banking

1 +11% o

+17%

74,432
63,506 4,291
28,896 31,958 3,954
Dec 2023 Dec 2024 FY 2023 FY 2024

® Assets @ Liabilities @® Operating income

Retail banking is a key contributor to the operating income at
32% in 2024

Y-0-Y operating income increased by 9% mainly from business
banking and the digital banking segment NEO

Retail banking assets increased by 11% and stands at AED 32
billion

Liabilities have increased by 17% and are AED 74 billion as of
2024 (27% of total liabilities)

Classification: Public
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Treasury & Capital Markets
1+0.25%
| +11% L+18%
1,166
59,413 59,557
996
18,707 20,841
Dec 2023 Dec 24 FY 2023 FY 2024

® Assets ® Liabilities @® Operating income
Treasury & Capital Markets accounts for 22% of assets and 8%
of liabilities as of Dec 2024

Assets increased by 0.25% % year to date and stood at AED
59 billion.

Y-0-Y operating income increased by 18% to AED 1.2 billion.
This is from a one-off gain in investment and enhanced
customer flow business thus increasing FX revenues
significantly



FINANCIAL RESULTS OVERVIEW .\\".
o & II

Double-digit Loan Growth of 18% in 2024 fashreq

Key Highlights

Balance sheet (AED million) Dec 2024 Dec 2023 AYOY %
°  Total Assets in 2024 increased by 11% to reach AED 267 billion and a 5% increase on a quarter-on-quarter basis.
This was supported by strong growth in lending to customers across wholesale and retail. Total assets 267,453 239,981 11
° Retail Banking assets grew 9% year-on-year to reach AED 31 billion and Wholesale Banking assets increased by
15% to AED 145 billion. Loans & Advances 149,483 177,030 18
. its i AED 161 billion i h wholesal il ith CASA i .
Customer deposits mcreasec? to 61 billion in both wholesale and retail segments, with CASA now representing Customer Deposits 160940 146,232 10
66% of total customer deposits.
Shareholder’s Funds 30,333 36,713 21
Gross loans & Advances portfolio
= Manufacturing AED million

9.00% m Construction

= Trade

Services
13.00%

Financial Institutions

Personal
5.00%

16.00% u Residential Mortgage

: 124,758
90,303 113,806 110,355

CASA Net Interest Margin

FY 2022 FY 2023 FY 2024

66% 3 . 7% @ Loans & Advances to Customers @ Customer Deposits
Dec 23: 60% Dec 23: 3.99%

Q4 & FY2024 Earnings Presentation
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FINANCIAL RESULTS OVERVIEW

Asset quality and liquidity

Key Highlights

°  Mashreq maintained a robust liquidity and capital position, reinforcing its ability to support growth while safeguarding against potential

market disruptions.

°  Liquid Assets Ratio was 34% and Liquidity Coverage Ratio stood at 150%, reflecting a prudent approach to liquidity management and

the ability to exceed regulatory requirements.

NPL’s and % of Gross Loans

AED Bn Percentage
2.1

Dec 2023 Mar 2024 Jun2024 Sep 2024 Dec 2024

— NPL% to Gross Loans ® N\PLs

Q4 & FY2024 Earnings Presentation

100
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40

20

34%

Liquid Assets Trend

36%

35% 31% 34%

Dec 2023 Mar 2024 Jun 2024 Sep 2024 Dec 2024

— Liquidity Coverage Ratio % . Liquid assets
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NPL Coverage Ratio %

300% 1

247% 250%

250% - 231% 209%

200% -
150% -
100% -

50% -

- 2.50%

0% -

Dec 2023  Mar 2024 Jun 2024 Sep 2024 Dec 2024

" NPL to Gross Loans ® NPL Coverage Ratio
Ratio % %

Non-Performing Loans to Gross Loans Ratio stands at
1.35% and remains the lowest in the industry.

NPLs have remained stable year on year to reach AED 2.1
billion

NPL Coverage ratio in Dec 2024 stands healthy at 209%
(247.5% in December 2023)

f

2.00%

1.50%

1.00%
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FINANCIAL RESULTS OVERVIEW
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Capital Adequacy Ratio strong at 17.5% mashreq
Key H i g hli g hts Key Metrics Dec2024 Dec2023 AYOY%
°  Capitalization metrics further strengthened compared to FY 2023, with Capital Adequacy Ratio Total Capital Base 33,547 28,986 16
increasing to 17.5% , Tier 1 Capital Ratio rising to 16%, and CET1 Ratio reaching 14.5%.
°  These levels highlight Mashreq’s sound capital management strategy, which ensures a solid Total Risk-weighted Assets 191,258 175,531 9
foundation for further growth.
Capital Adequacy Ratio
i i 19.8%
CET1 ratio Tier 1 Ratio 17 5% "y
14.5% 16%
17.7% P
17.3% 7. 7%
16.0% 9
15,790 - 1% L ] -
Dec 2023 Mar 2024 Jun 2024 Sep 2024 Dec 2024 Dec 2023 Mar 2024 Jun 2024 Sep 2024 Dec 2024 Dec 2023 Mar 2024 Jun 2024 Sep 2024 Dec 2024
11
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MACROECONOMIC OVERVIEW .\\‘t.
|

UAE ECONOMIC UPDATE B2shreq

UAE GDP Growth

7.9
4.4 4.5
- -

2nd Largest Economy in GCC

&5

Nominal GDP expected to reach
USD 537bn in 2024F

$51,290 per capita GDP for

2021 2022 2023 2024E 2025F L o e
UAE GDP and Government Debt Aa-"/ "Aa2" Fitch Rating/
~ 100% [Ea%) Moody's Rating
2.0 1 1.3 15 L7 L7 E—_:_=/] Supported by the economic strength
and high GDP per capita
1.0 30.90% 31.40%
—@ ®
0.0 - 0%

=0% 11th in Ease of Doing Business
2020 2021 2022 2023 2024F
= Highest rank within Middle East and

North Africa region

Source: IMF, Dubai Statistics Centre
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MACROECONOMIC OVERVIEW ‘\“‘.
I

UAE ECONOMIC UPDATE B2shreq

8.5% —— GDP growth Non oil GDP growth
6.5%
113 bn
0,
GBI 0 3 Barrels Oil Reserves
2.5% = 6th Largest proven Qil reserve i.e., ¢.8% of

0.5% AV Global Reserves
150, 2016 2017 2018 2015\ 2020/ 2021 2022 2023 2024

-3.5%
0
-5.5% = 30%
@ Contribution of Oil and Gas to GDP
Well diversified economy

UAE: Inflation Rate (%) UAE: PMI Index
6.00% 4.83%% 2y 57.7
5.00% oo =3 : 57.4

4.00% 56 55/ \-,4 °50 24 USD 35 bn

soo%  01% 2.30% 54 / T~ @/" FDI inflow in 2024
2.00% 2%%/ 52 02 L %ﬂﬂ Ranked 1st in West Asia and MENA region,
L00% 50 — 11t Globally and 2" in Greenfield inflows
o (]
48
0.00%
2021 2022 2023 2024 46

2016 2017 2018 2019 2020 2021 2022 2023 2024

Source: IMF, Dubai Statistics Centre
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MACROECONOMIC OVERVIEW

UAE Banking Sector: KPIs
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Strengthening balance sheet; Fitch upgraded operating environment score by one notch to “bbb+” in Sep’24

Yield & Cost of Funds

6.8% 9
6.0% — 6'?"
.-/' -
2.6% 2.6%
20% —o
2022 2023 2024
—=4— Cost of Deposits —4— Average Yield

Profitability Ratios

14.8% 14.7%
10V )
2.0% il
1.4% . e
2022 2023 2024*
——4——Return on Assets ——¢——Return on Equity

Source: UAE Central Bank; *2024 RoA and RoE pertains to Q3 2024

NPL & Provision Coverage Ratio

88.6% L
7.3%
o 5.9%
- —* 4.7%
2022 2023 2024
et N PL ——4— Provision Coverage
Capital Adequacy
18.6%
17.9%
17.3%
2022 2023 2024
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Loan to Deposit Ratio

84.6%

79.0% 77.6%
2022 2023 2024
Liquidity Ratios
UBIFS 73.9% 72.8%
19.1% 20.4% 20.7%
2022 2023 2024

——4— Adavances to Stable Resources === Eligible Liquid Assets
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APPENDIX

Financial Highlights

Income Statement Highlights (AED mln)

Net Interest Income & Income from Islamic Financing 8,388
Fees & Commission 1,465
Investment Income 229
Insurance, FX & Other Income 3,335
Non Interest Income 5,028
Total Operating Income 13,416
Operating Expenses (3,696)
Operating Profit 9,720
Impairment Allowance 166
Net Profit before Tax 9,886
Tax (869)
Net Profit After Tax 9,017
Non-Controlling Interest (100)
Profit attributable to Owners of the Parent 8,917

7,710
1,433
30
1,631
3,093
10,803
(3,342)
7,461
1,369
8,830
(154)
8,676
(87)
8,589

9%
2%
669%
104%
63%
24%
11%
30%
-88%
12%
465%
4%
15%
4%

Q4 & FY2024 Earnings Presentation
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2,054
301
21
1,941
2,263
4,317
(1,155)
3,162
239
3,402
(225)
3,177
(34)
3,143

2,108
280
71
512
863
2,971
(868)
2,103
(118)
1,985
(197)
1,788
(17)
1,771

2,089
237
29
541
807
2,896
(1,038)
1,858
1,027
2,886
(43)
2,843
(22)
2,821

-3%
7%
-71%
279%
162%
45%
33%
50%
-303%
71%
14%
78%
99%
77%

__FY'24 | FY'23 | Yov% | | Q424 | 0324 | Q423 | QoQ% | Yo% _

-2%
27%
-29%
259%
180%
49%
11%
70%
-77%
18%
423%
12%
54%
11%

N\
M
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APPENDIX

Financial Highlights

Balance Sheet Highlights (AEDmMIn) | Dec24 | Dec23 | VYoY% | | Dec24 | Sep24 | Dec23 | QoQ% | YoY% |
Loans to Customers 124,758 110,355 13% 124,758 118,534 110,355 5.25% 13%
Loans to Banks 52,272 39,127 34% 52,272 49,596 39,127 5.39% 34%
Investments 36,422 36,020 1% 36,422 37,916 36,020 -3.94% 1%
Cash & Due from Central Bank 40,593 41,760 -3% 40,593 33,484 41,760 21.23% -3%
Other Assets 13, 258 12, 216 9% 13, 258 14, 634 12,216  -9.41% 9%
Investments in Properties -70% 502 -38 37% -70%
TotalAssets | 267453 239981 11% | | 267453 254,410 | 239,981 | 5% | 11% |
Customer Deposits 160,940 146,232 10% 160,940 156,063 146,232 3% 10%
Balances due to banks 43,374 37,335 16% 43,374 37,132 37,335 17% 16%
Medium Term notes 3,903 6,990 -44% 3,903 4,554 6,990 -14% -44%
Other Liabilities 19,381 17,043 14% 19,381 19,750 17,043 -2% 14%
Repo 2,076 1,063 95% 2,076 1,609 1,063 29% 95%
Minority Interest 1,067 984 8% 1,067 1,030 984 4% 8%
Total Equity 36,713 30,333 21% 36,713 34,272 30,333 7% 21%
Total Liabilites | 267453 239,981 11% | | 267453 254,410 | 239,981 | 5% | 11% |

O
mashreq

'
M
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Financial Highlights mashres

Key Metrics (%) _ Dec24 | Dec23 | YoYbps | | Dec'24 | Sep24 | Dec'23 | QoQ% | YoYbps

CAR (Capital Adequacy Ratio - Basel lll) (1) 17.5% 16.5% 99 17.5% 19.8% 16.5% (227) 99

CET1 (Common Equity Tier 1) ratio 14.5% 13.7% 75 14.5% 16.1% 13.7% (161) 75

Tier 1 Ratio 16.0% 14.3% 165 16.0% 17.7% 14.3% (167) 165

EPS 44.45 42.82 4% - - - - =

Cost to Income Ratio (1) 28% 31% (339) 27% 29% 36% (247) (909)

Return on Assets 3.5% 4.1% (59) 4% 3% 4% 44 (59)

Return on Equity 29% 34% (529) 29% 26% 34% 321 (529)

O — ]
Q4 & FY2024 Earnings Presentation Classification: Internal Use
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