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Frequently Asked Questions (FAQS)

Powerplay Your Prediction Contest

1. Whatis the ‘Powerplay Your Prediction’ campaign all about?

During this cricket season, Mashreqis giving away big prizes to NEO customers who login
to the Mashreq Mobile app and enroll to the campaign. Customers need to accumulate
entries and predict the outcome of each match. Based on correct predictions,

customers get to win milestone and leaderboard prizes.

2. Whatis the duration of the campaign?

The campaignis valid from 15t March 2025 - 10" March, 2025.
3. How canltake partinthe campaign?

NEO Customers need to login to Mashreq Mobile application during the campaign period
and enrollinto the campaign to participate. Post this, customers need to start

accumulating entries to make predictions.

4. What’saUsername? Whyis it appearinginthe campaign page onmy app?
A username is generated with the following combination -

<Your Name Initials>+<Random 4-digit number>

The usernameis required to track yourself on the leaderboard.

5. How canlmake predictions?

Once enrolled, customers need to make NEO debit card transactions and/or Quick
Remit/ International remittance transactions via Mashreq Mobile or MashreqWeb to

earn entries.

Entries Criteria Amount (AED)

Amount to be remitted via Quick Remit or International AEDS00
Remittance during Campaign Period to earn1entry
Amount to be spent via MashreqNEO Debit Card during

AED 250
Campaign Period to earn1entry

Please note thatlocal money transfers will not be eligible to earn entries.

Entries will be accumulated during the period. For eg:
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a) Customer A makes debit card transactions of AED 300, AED 350 and AED 125
across 3 days. So customer has done a total of AED 775 worth of debit cards pends.
They will get 3 entries for the same.

b) Customer B does Quick Remit/ International Remittance transactions of AED 2,300
and AED 750 across 2 days. So customer has done a total of AED 3,050 of
remittance spends. They will get 6 entries for the same.

Please note that it may take between 24-48 hours for entries to reflect on the app

after the transactionis done.

6. How many entries are required to make aprediction?

Customer canuse 1entry to make 1 prediction across the duration of the tournament.

You can only predict once per match.
7. What happens when my predictionis correct?

Customers who make correct predictions get 2 runs. Customers who make wrong

predictions or those who have skipped predicting for a particular match get O runs.
8. What canlget with the runs thatlearn?

Over the course of the tournament, customer will need to accumulate runs by making

successful predictions.

Assured prizes await customers who reach run milestones.

MilestonePrizes

Runs
Prize
(each correct prediction=2runs)
16 runs AED 25 Amazon.ae gift card
20runs AED 50 Amazon.ae gift card
24 runs AED 250 Amazon.ae gift card

In addition, 10 customers who accumulate maximum runs during the period of the

campaign get to win Leaderboard prizes.
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Rank Prize Total
(based on highest accumulated Winners
runs post campaign period)

1 AED 10,000 1
2-3 AED 5,000 2
4-13 AED 1,000 10
14-25 AED 500 12
26-50 AED 200 25

9. Iflamontheleaderboard at the end of the tournament, willl get my milestone

prize as well?

Yes, both Leaderboard & Milestone prizes are assured i.e. whoever achieves the same will

receive the prize. For Eg:

If Customer C has earned a total of 86 runs andis ranked 3in the leaderboard, they will

win AED 5,000 (Leaderboard prize) + AED 250 Amazon voucher.
10. What happens if multiple customers are tied on the number of runs?

This will be of no significance for the Milestone prizes. However, for the Leaderboard
prizes, if multiple customers end up on the same number of points, then priority will be
based on enrolment time of the customeri.e. customers who enrolled earlier to the

campaign will be ranked higher.
11. Canlchange amatch prediction afterwards?

Unfortunately, no. Once a prediction has been confirmed by the customer, it cannot be

modified/ updated.
12. What happens if thereis ‘No Result’for a particular match?

The contestis to predict the outcome of each match and hence we have 3 outcomes

available for each match -

a) Team Awins
b) TeamBwins

c¢) NoResult
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Hence, if customer is predicting ‘No Resultfor a particular match and the match outcome
isindeed ‘No Result’, they will earn 2 runs. If they choose any other outcome, they will

earnOruns.
13. How canlview my progress during the campaign period?

Customers will be able to track their entire progress (entries, runs, milestone tracker,

leaderboard, upcoming matches, prediction history) via the Mashreq Mobile app.

In addition, customers will need to login to the Mashreq Mobile app to make match

predictions.
14. What happens after Imake a prediction? When do | know the outcome?

Daily match results will be updated the next day and customers can expect their runs,

milestone tracker, leaderboard etc. to get refreshed once the results are updated.
15. How canlincrease my chances of winning?

You can get more entries to make predictions when you spend on your Mashreq debit
card and/or when you complete aninternational remittance on Mashreq mobile app or
Mashreqweb. Every AED 500 spent on Quick Remit/ international remittance will earn

you1entry. Also, every AED 250 spent on debit card willearnyou 1entry.
16.Is there anupperlimit to the number of entries | can get?

Yes, the maximum number of entries for the campaign willbe 15 as the total number of

matchesin the tournamentis 15 and a customer can use only 1entry per match.
17. If lwin, how will | be notified, and how canl collect the prize?

All prize winners will be declared and contacted electronically by 15 April 2025. Amazon
vouchers willbe sent via sms to customer’s registered mobile number with Mashreq and
cashback prizes will be credited to customer’s Mashreq NEO account within the same

time frame.




mashreq :\.,' L.9 s ol
€"anlg Giluloll 2ilii pégi" dlos yia Lo 1

Ugaall duuds Ggogds il gai dridoll e ol dpuh jilgn (ullall dayall owgo clifi Grisoll oady
¢l vyl uapd groaiclloall uile uug .drugril dloall (nd ellfuulig dibigo @ ridoll Guhi |
ir&)lioll jilgag wlaalll Grdnijilga e doall pjuw daanll Gladgill wale élig .dljlo Ub daii adgig
(yjanioll

Sdraugsll dloall dao yid Lo .2
2025 wujlo 10 (] 2025 plftd 15 (o drug il dloall yipudi
¢drugsil dloall (nd d5)Likoll liSos wars .3

drugll dloall djid s dibigo Grinell Guhial] dgaall diawd g e doc wnle wai d4jliaoll
Go lgivoidl dlfull ynyd groaind call clooll pling ¢l ao1g drugfll dloall (nd ellfiuulig
Ulodgill olidll

Synal Guhill e d1ugrill dloall dadn (ad Jaby lilolg § oaiiwoll owl ga Lo .4
;i Lol Lddg oarivuoll owul eluidil ol

<alaci dayji to ugho wiilguine odj>+<clowl Go gl ap >

janioll (mh)liuoll doild ule eluip auiil uglho oa3iuoll owl Ul

SUladgill olidll ylifo uirs .5

Go conall ddlhy elariwl Gllolaoll clpl droall uile way drugpll dloall (nd ellfluudl ol lolln
gl ligo Grinoll YU to ylgall dugaill /(urod) cligh) oy pudl digaill dllolao gi /g g Grioll
Il nyd ule Jgnall Grisoll drigrialyl dadnll

(o@)all) alioll <ol ypyd juleo

©2)2500 gi (Ciod) eligh) aupuudl dagaill Jia (o aligaiuar (nall glioll
danlg elljul dnpa nle dgnall dloall did Jua dudgall alligaill

lom@)2250 Uil gii dpisall to enall ddlhy olaaiwl adldi] uay gl glioll
danlg ellfil dnyd le gnall dloall dfd

eyl iy wwAl dago ugai ol dlgolll dilaoll Gilugaill Gi elall yiapy
:ULLodl duww wnle .Gl U ellfliudl inpd groai ol

125g loaya 3509 @2 300 douds onall ddlhy oladiwl alloleo clpl (i) Joall ogds (i




mashreq M. (§,mall

éliig.onal Id.dLb.!ﬂ.o.ap775<1o.La.|" gdb:l;ﬂmgmlmlhom IUgb,ngﬁ.ag.,ol,lellji.o.ap
Ulolaoll aia (e ol nyd 3 uile Unanw aila aule

©8)1 2,300 doudy (lga digai / (Cuoy) eligh) giyw Wigai yilolao clpl (w) droall ogdy (W
éliig lom)2 3,050 dullonl doud cilugai i 2d Uroall ggat 1348g .(ogt U lomja 7509
rtiloleoll e ¢llfliul yayd 6 uile dnauw dild ale

dlolaoll clp] 201 Guhill yid Jakil dcluw 48-24 (ru Lo (jeiuui 2d el vl yyd ul lole
cGladgills oldill to Usoall Gaoiu diglholl iyl gy ac ga Lo .6

adgil oludll cliaoy .dlghul dfid U anlg adgi ouadil dinlg eyl dngd oladiwl ool taod
dljlo U4 G hdd danlg djo dauiill

€dasan (iledgd Gils b (ud Gaaglile .7

gi dihl> Ciladgi igoad) auall clloall lof rihdi (le dauan Gledgh igogds il cloall Unay
bldi i uile uglna U oaild ditao dljlol dledgilli ugogdl U (uall

Slaiuus Ul bLiill ade ygnall yliSos yiall Lo .8
[dlghul dfid JUs daran dledgi oiadi JUs Go bldill greaidieall (ile wy

@il bldi ugddng (il clloall jlhiil digorio jilga

ulani)l Gudaijilga

bldill

(Truilbdi = A1an pdgids)
Llo®)a 25 doLdl Amazon.ae o Lilaa ddlhy dhdilé

djitall

lom)2 50 doyd) Amazon.ae o Llas ddlhy dhai 20

250 doLdi Amazon.ae (o Llaa ddlhy dhdi24
lo®)a

dloall i YU bldill (10 22 JA1 g1oaiiugogds cllac driie Undi dnawu el gl dalnyl
wjanioll (h)lisoll jilga unle drugrll

Wjanioll (&Ll jilga




2ac lloa] jilall T
G jilall an) dagaell bldill yalei wuuo)
(dx2005U1 dloall dFid elaiil

1 AED 10,000 1

2 AED 5,000 3-2

10 AED 1,000 13-4

12 AED 500 25-14

25 AED 200 50-26

djila wnle g Ynoiw yad .dighul dilai yid g janioll (it )lidell doild uile ik 13].9
Syu dnlall Glanil Gudng

Gday droc gif dnapw i /digotio wlaaill Grdai jilgag wjanioll (ia)litoll jilga to Jad /oai
:Ulioll dw wnle Gjilall (nle ella

«janioll (a)ikell doild (id Allill jajell (nle Unng dhdi 86 yilloa] w4l (7) dioall old 13
01 250 doidi Amazon.ae Go Llaall ddlh + ((Wjanisll (b)lwnell djiby) o@)a 5,000 aufwud

Shldill 2201 cloc dac Jalaiaic ynaililo .10

dgno Ub yid (yjanioll (a)lisoll jilgal duuill galg il i jilgn gid Ldjld ella Jaiy ol
gmm,onllwﬁ.dguﬂclohﬂiuigglgﬂlu@,&gbm&,!Lajt___rLdch'i.iJIJJ.cuua’.iuﬂ.c.:lloch.c
gMuﬂci@'ﬂ'uﬂcUng;uuijb;odlojlud!pLobjﬂhIgoLdijIcilonlluil:ni,@ngIdloajl

.doildll

¢lday dljloll \niladgi jusi ylibos Ua 11

ool Uid (o [@a14ii 201 dljlioll Ciledgi ¢uaai /diagi Gacs U ¢un el eliao) U dwil go
dirno dljlo yd "dauii 23gi U" loaic Gaay lilo .12

- dljlio UAl dalio ailii 3 liyal aghy (ullilig .dljlo U4 dadii pdgi uile ddilusoll 1oiai
Gyl jga (i)

Gpdll jgd ()

dauiiangid (3

uile Unapud daydi iga dedll dljloll Gaiilg dieo dljlol "dauii 1gi U" ail Uioall pdgili] Jaaag
bldi (i le dnay ald (il dai 1l dsoell jLisl dlls (dg b




wa

| M (§ydhaall

NEC

€ daaugll dloall dxid Uus aijpi wnall oadill uale b1 liSos wus 13

masl

laaill dudni deildg bldillg ol inpd) dolall digjng (il oadill 1ii (o e loall hoitw
bgo driuoll Guhidus uo (Uledgill dawg doaldll dlyjlellg tyjanioll (ib)lioll doildg

Abyloll Ailii pdgir olidll ibigo (G rixell Guhi gl dgdall dinwdd e loall (ile uay.ella (nll ddlbyl
¢dauiill Wpciw warhg Suniladgis olidll aoy dany lalo .14

doiléig oAy dnlall hldill (uaai jlhiil e ool Gaosg qullill ogul (nd ogull dbylio Ailii Cuaai oilw
Abyloll Hilii dyani iy lolb lafieg (yjanioll (th)luisoll doildg Gl Grdai

<jgall (nd a4 dalyj yliSos uirs 15

ddlhy oladiwl Gldill ogdiloaic Gladgill eiadil dlfuull unid Go 1joll wile dnai yi cliaoy
Juigrlalll adgoll gi ibigo drinoll Guhi jic ylga digaiclppli ogdiloaic gi /g G rikoll o onAll
Wigaill (Cuoy) eligh) i rudl digaill i o o@)a 500 douds ldil dlolao U4 Gilole .(Grisoll
ddlhy olaail lo@a 250 dowds dldil dloleo U4 ¢hioiw lo4 .dwlg ellfbl dnjd ehioiw (ugall
daalg ellfisyl dnyd onAll

Slale Ugnall yiiSoy il Aiflibdl yayd aa0l (Bl a2 231 U 16

1d Glijlioll aac ulloa] i éua ,dnyda 15 ga drugrill dloall uid el iyl upal adil aall O oei
o U4l hdd danlg ellflsyl dnyd olariwl dioell Ghodg dllo 15 ga dghdl

€djilall yule Jgnall (liSod varhg cllay yrollel oinw warhd /G jildll asi Qi Jlo nd 17

ULl oitug 2025 Upi 15 Ugly Liigiall oaao Unlgillg jilgall (ujildll g103 Ge ulleyl o)
oinug dridoll inal dawoll droell dpioll Gilall od) wul] diind dini dllw jfic ugjlol oiluud
Ul wudi JU soell nlall gui Gridoll wlwo wu] giadill alafuudl jilgs ddln




mashreq M. (§,hall

NEOC

Classification: Internal Use



