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Special Pricing Offer for Non - Emirati Customers
Frequently Asked Questions (FAQs)

Whatis the offer period?
The overall offer periodis from March 1, 2024 to September 30, 2024.

. Whatisthebase?

Statement balance as on 29t February, 2024.

. Whois eligible for the offer?

To qualify in this Promotion, the Customer must grow Savings Account Balance by at

least AED 25,000 during the Offer Period. This growth will be assessed by comparing

the Savings Account Balance as on 30 June 2024 or on 30 September 2024 with 29

February 2024 on Relationship Balance level as below.

1.  Customers participating in the offer duration (15t March to 30t September) will

be assessed on growing their balance by AED 25,000 till 30 June compared to
the balance as on 29 February 2024.

Customers participating only during the extended period only (e.g. because of opening

new account after June or for non-participation with existing account till 30 June) willbe

assessed on growing their balance by AED 25,000 till 30 September compared to the

balance as on 29 February 2024.

. How canlparticipatein this offer?

Simply by opening a Savings Account.

. What is the minimum amount to qualify for this offer?
Grow your balance with a minimum of AED 25,000 (or equivalent USD) of fresh funds
to qualify.

. How will the payout be calculated?
Payout will be calculated on the Incremental Eligible Average Balance, which, as defined

inthe Terms & Conditions, is the lower of:
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a. the difference between the average balance of Savings Account during the Offer

Period and the Base,

b. The difference between the average of the total deposits in the Relationship

Balance during the Offer Period and the Base, and

c. AED 100 Mn (or equivalent)in Savings Account

7. When willthe payoutbe credited?

2. The Special Interest will be calculated & credited manually on Eligible Incremental

Average Balance to the Customer's account. This means that any regular interest

automatically paid by the system plus the manual credit referred to above will ensure

that a total payout of 5.30% per annum for the Offer Period is received by the

customer. The Speciallnterest will be credited within 30 business days after the end of

original and extended Offer Period as following:

Participating customers

Speciallnterest payout

The Customers who are participating until
30June 2024

Special Interest for the original Offer Period
(i.e., that ends on 30 June 2024):

Payout in August, 2024

The Customers who are participating or

continue to participate after 30 June 2024

Specialnterest for the extended Offer
Period (that ends on 30 September 2024):

Payout in November, 2024

For complete details, please go through the Terms & Conditions and Offer Statement.
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