
Promotion Details 

Terms & Conditions of the Promotion

Emirati Mashreq Gold 
NEO NXT Campaign of 
AED 500 Bonus

This campaign/promotion (the “Promotion”) is valid from January 23 to Dec 31, 2025 
(“Promotion Period”)  

• This Promotion will be valid for new and existing Current/Savings account customers 
of Mashreqbank (“Customers”) who fulfill the below criteria.  

• Open a Mashreq NEO NXT account for the 1st time during the Promotion Period for 
your child / children using the promo code “UAE500”.

• Parent must deposit AED 100 in the NEO NXT account within 15 days from the 
account opening date. In return, Mashreq will deposit AED 500 as joining bonus! 

• All eligible customers will get AED 500 deposited in their child’s Mashreq NEO NXT 
account after one month from account opening and funding date. 

• Example – Open a child's account by March 1st, 2025, and make a minimum deposit of 
AED 100 within 15 days. We'll reward your child with a AED 500 welcome bonus 
deposited in his NEO NXT account by April 30th, 2025.

• Customers who re-open previously closed NEO NXT accounts in last 6 months will not 
be eligible for the AED 500 payout.

• NEO NXT account must be active during the Promotion period and Payout period in 
order to be eligible for the AED 500 payout.

Open a Mashreq NEO NXT account for your child / children and they will get guaranteed 
AED 500 bonus in their NEO NXT account.



• The Bank does not offer or provide any warranties or accepts any responsibility or 
liability of any kind in respect of this Promotion and hereby disclaims any and all 
express or implied warranties in respect thereto.

• These Terms and Conditions shall be governed by and construed in accordance with 
the laws of the United Arab Emirates, as applicable in the Emirate of Dubai. Any 
dispute arising under and in connection with this Promotion shall be referred to the 
courts of Dubai.  

• In no event shall the Bank, or any of its affiliates, or any of its officers, directors, 
employees, or agents shall be liable or responsible to the customer for any loss, 
damage or expense arising out of or otherwise related to this Promotion.

• The Bank shall not be in breach of its obligations or otherwise be liable to conduct this 
Promotion in the event of any Force Majeure Event. For purposes of these Terms and 
Conditions, “Force Majeure Event” shall mean any and all circumstances beyond the 
reasonable control of the Bank including, amongst other things, acts of God, global 
health scare, industrial disputes, civil disobedience/unrest, war, acts and regulations 
of any governmental or authority in any jurisdiction. In such circumstances, the Bank’s 
obligations to the customer shall automatically stand discharged without the need to 
provide notice to that effect.

• Mashreq NEO & Mashreq Gold is a part of Mashreqbank PSC which is regulated by the 
Central Bank of the United Arab Emirates.

• The Bank has the sole right to exclude and/or disqualify any Eligible customer/s from 
participating in the Promotion at any given time for any reasons whatsoever without 
giving any prior notification to such customer/s. Any excluded/disqualified Eligible 
customer/s from the promotion shall not, under any circumstances, be compensated 
by the Bank in any event whatsoever. 


