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MashreqHome Loan - AED 5000 Cashback Campaign

Mashregbank psc (“Mashreq” or “the Bank”) is of fering a promotional cashback campaign under
Mashreq Home Loan whereby eligible customers may avail a cashback of AED 5,000 upon
successful disbursal of their MashreqHome Loan, subject to the terms and conditions set out

herein (the “Campaign”).

These terms and conditions (the “Terms and Conditions”) apply to the Campaign and shallbe
read together with the applicable MashreqHome Loan terms and conditions, the facility letter,
loan agreement, offer letter, security documents and any other facility or transaction
documents issued by Mashreqin connection with the relevant MashreqHome Loan.

Effective Date:1September 2026
Campaign EndDate: 31December 2026

The Campaign shall be effective from the Effective Date until the Campaign End Date unless
extended, withdrawn, suspended or terminated earlier by the Bank at its sole discretion (the
“Campaign Period”).

Only eligible applications disbursed during the Campaign Period through the specified Mashreq
digital mortgage journey shall be considered for the Campaign, subject to fulfilment of these

Terms and Conditions.
Campaign Benefit

During the Campaign Period, subject to these Terms and Conditions, an eligible customer may
receive a cashback of AED 5,000 (the “Cashback”) in the Mashreq account registered for

repayment of the relevantinstalments upon successful disbursal of a MashreqHome Loan.

The Cashback shall be credited only after an applicationis made through the digital mortgage

link available (https://digital.mashreq.com/onlinebanking/steps/mortgage/homepage/ or

mashreq.com/home ) and only where the relevant loan remains active in Mashreq's records at

the time of Cashback processing.

Participation in the Campaign and/or submission of an enquiry, registration of interest or
application shall not constitute any approval, sanction, offer or commitment by Mashreq to
provide financing, and all applications shallremain subject to Mashreq's internal assessment and

final approval.
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The Campaign is promotional in nature and does not amend the eligibility, approval or other

requirements applicable to the Campaign.

Eligibility Criteria

Tobe eligible for the Cashback under this Campaign, the customer must satisfy the following

conditions:

The Home Loan must be approved and successfully disbursed by Mashreq during the
Campaign Period;

The application must be initiated directly by the customer through Mashreq's digital
mortgage journey available at:
https://digital.mashreq.com/onlinebanking/steps/mortgage/homepage/ or

mashreq.com/home

The application must have a valid digitaljourney lead ID generated through the above
Mashreqdigital mortgage customer journey

The Campaignis available to UAE Nationals, UAE Expatriate residents and UAE Non-
Residents subject to Mashreq's eligibility criteria, approval requirements and these
Terms and Conditions;

The Campaignis available for both ljarah and Conventional financing facilities

The minimum disbursed loan amount must be AED 500,000;

Therelevantloan must be active in Mashreq’s records at the time of Cashback
processing;

Mashreq employees including those on Mashreq visa or any of its subsidiary or
employees of Mashreq associated entities are not eligible for the Campaign.;

The Campaign does not apply to customers sourced through listed mortgage andreal
estate brokers and otherintermediary channels; and

the customer must not otherwise be excluded or disqualified by Mashreqin accordance

with these Terms and Conditions.

Cashback Credit

The Bank will establish the customer’s eligibility to receive cashback in 30 days from

the date of disbursal of home loan.
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» |f acustomer satisfies the eligibility criteria under this Campaign, the Cashback shallbe
credited within 60 days from the date of establishing eligibility.

= The Cashback shallbe credited to the Mashreq account registered for repayment of
the relevantinstalments of the eligible customer maintained in Mashreq’s records.

* Incase of joint borrowers, the Cashback shall be credited to the Mashreq account
registered for repayment of the relevantinstalments of the primary applicant only.
The primary applicant shall be determined based on Mashreq's records.

= The Cashback shallnotbe paid, accrued, set off, adjusted or made available before
successful disbursal of the relevant MashreqHome Loan.

= No Cashback shall be payable where the relevant loanis liquidated, closed, cancelled,
settled, transferred, or otherwise inactive in Mashreq's records at the time of
Cashback processing.

= Upon establishing eligibility, the entire amount of cashback will be payable within the
stipulated period and no other unrecovered charges to be adjusted against the
cashback amount payable.

= The Cashback will be limited to one cashback per loan during the Campaign period.

Miscellaneous

e The Bank does not offer or provide any warranties or accepts any responsibility or
liability of any kind in respect of this Campaign and hereby disclaims any and all express
orimplied warranties inrespect thereto.

e TheBankreserves the right to modify, suspend or terminate this Campaign at any time
without prior notice.

¢ In no event shall the Bank, or any of its affiliates, or any of its officers, directors,
employees, or agents be liable or responsible to the customer for any loss, damage or
expense arising out of or otherwise related to this Campaign.

o The Bank shall not be in breach of its obligations or otherwise be liable to conduct this
Campaign in the event of any Force Majeure Event. For purposes of these Terms and
Conditions, “Force Majeure Event” shall mean any and all circumstances beyond the
reasonable control of the Bank including, amongst other things, acts of God, global
health scare, industrial disputes, civil disobedience/unrest, war, acts and regulations of
any governmental or authority in any jurisdiction. In such circumstances, the Bank’s
obligations to the prospective or existing customer/s shall automatically stand

discharged without the need to provide notice to that effect.
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e The Bank has the sole right to exclude and/or disqualify any prospective or existing
customer/s from participating in the Campaign at any given time for any reasons
whatsoever without giving any prior notification to such prospective or existing
customer/s . Any excluded/disqualified customer/s from the Campaign shall not, under
any circumstances, be compensated by the Bank in any event whatsoever.

e These Terms and Conditions shallbe governed by and construedin accordance with the
laws of the United Arab Emirates, as applicable in the Emirate of Dubai. Any dispute
arising under and in connection with this Campaign shall be referred exclusively to the
courts of Dubai.

e Mashreq’'sdecisiononallmatters and/or disputesrelating to this Campaign shall be final
and binding.

e Standard Mortgage terms and conditions are available for reference here:

https://www.mashreq.com/-/jssmedia/campaigns-media/pb-campaigns/home-

loans/Mashreg-Home-Loans-Campaign-Page-TnC-En.ashx
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