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1. Overview
Everyday Cashback program (“Programme”) provides customers with personalized
offers, enabling them to earn cashback on qualifying transactions and/or other
actions. The Programme is offered by Mashregbank PSC (“Mashreq”, “Mashreq Al
Islami” or “the Bank”) and managed onits behalf by a third-party service provider andits

associates (the “Programme Service Provider”).

2. Consent &linkingyour cards
Upon customer consent, all eligible Mashreq cards (except Noon Cards) will

automatically be linked into the Programme, unless they specifically opt out (point 6).

3. Earning Cashback
(a) Cashback s earned on eligible spend at participating merchants or in specific
categories, as notified in Mashreq mobile app.
(b) Cashback will be credited to the card used to gain the cashback, within thirty-five
(35) days of the qualifying transaction or completion of the eligible action, unless
otherwise stated.
(c) Allmerchant specific terms and conditions related to cashback will be available on
the Mashreq mobile App.
(d) Merchant offers are subject to change and may be updated periodically, including

but not limited to every few weeks, at the discretion of Mashreq.

4. Ineligible Transactions
You willnot earn cashback where a transactionis reversed, refunded or disputed. If
cashback has been creditedin error or becomes ineligible, it will be clawed back from
your account (if debit cardis used) or will appear as a debit in your credit card statement

(if credit cardis used).
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Eligible Spend
Cashback is available on qualifying transactions made with eligible Mashreq payment
cards, including virtual cards and transactions made via supported digital wallets. Some
offers may be restricted by geography, merchant, category or payment channel; these

will be disclosedin the offer terms.

Opt-Out of Programme

You may opt out of the Programme at any time via Mashreq mobile or by contacting
us. Opting out will end your eligibility for future offers and may result in forfeiture of
uncredited cashback. We will cease sharing your data with the Programme Service
Provider for Programme purposes after opt-out, although the Programme Service

Provider may retain data to verify prior transactions.

Changes and Termination
We may amend these terms or terminate the Programme at any time. We will notify

you of material changes through our usual communication channels.

. HowWe Use YourInformation

Mashreqand the Programme Service Provider will process your personal informationin

accordance with Mashreq’s Privacy Notice and applicable data protection laws

statedinit.

General terms:

a)

Mashreq and the Programme Service Provider reserve the right to withdraw or vary
any offer at any time without notice.

An eligible cardholder that transacts during the Programme period shall be deemed to
have accepted his/her participationin the Programme as per these terms and conditions
of the Programme.

If the eligible cardholder violates any of these terms, the offer will be invalid.

Mashreq reserves the right to notify the eligible cardholders by phone or any other
means of communication which Mashreq, inits absolute discretion, deems fit.

Itis the eligible cardholder’s responsibility to ensure that details such as mobile number

and email ID provided to Mashreqare correct.
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Mashreqreserves therightinits absolute discretion to amend, supplement, suspend or
terminate this Programme or its associated terms and conditions without any prior
notice. For the avoidance of doubt, the amendment, suspension or termination of this
Programme by Mashreq shall not entitle the eligible cardholder to any claim,
compensation of loss or damages from Mashreq.

The Bank has the sole right to exclude and/or disqualify any eligible cardholder from
participating in the Programme at any given time for any reasons whatsoever without
giving any prior notification to such eligible cardholder. Any excluded/disqualified
eligible cardholder from the Programme shall not, under any circumstances, be
compensated by the Bank in any event whatsoever.

Mashreq, at its absolute discretion, has the right to terminate the eligible cardholder’s
Mashreq card account to protect Mashreq’s interests in any manner whatsoever.

Inno event shallMashreq, any of its af filiates, or any of its of ficers, directors, employees
or agents be liable or responsible for any loss, damage or expense arising out of or
otherwiserelated to this Programme.

Mashreq shall not be in breach of its obligations or otherwise be liable to conduct the
offer as aresult of any Force Majeure Event. A Force Majeure Event in these terms and
conditions, shall mean circumstances beyond the reasonable control of Mashreq and
unforeseeable situations including, amongst other things, acts of God, industrial
disputes, acts and requlations of any governmental or authority in any jurisdiction,
epidemics, pandemics, diseases or publichealth emergencies, etc. In such circumstances,
Mashreq's obligations to the cardholder shall automatically stand discharged without
the needto provide notice.

Mashreq does not offer or provide any warranties, nor accepts any responsibility or
liability of any kind in respect of the offer and hereby disclaims any and all express or
implied warranties with respect of the same.

Mashreq shall not be responsible if the quality of goods or services provided by any
Programme Service Provider are not up to the satisfaction of cardholders.

These terms and conditions are to be readin conjunction withMashreq’s credit and debit
card general terms and conditions governing the card and the cardholder agrees to be
unconditionally bound by the same. In the event of any conflict or inconsistency
between these terms and conditions of the offer and the general credit and debit card
terms and conditions, these terms and conditions will prevail only to the extent of the

offer.
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n) The offer along with its terms and conditions are governed by and construed in
accordance with the laws of Dubai, United Arab Emirates. Any dispute arising under and
in connection with these terms and conditions shall be referred to the courts of Dubai.

o) Mashreq’s decision on allmatters and/or disputes relating to this offer shall be finaland
binding on all cardholders.
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