Whatis the Everyday Cashback Program?
Everyday Cashback program allows you to earn cashback on your
everyday purchases with personalized cashback offers, so you can truly add

value to your savings.

. Dolneedtoenroland/oractivate theprogram?isitfree?

Yes, you will be prompted to enrol for Everyday Cashback and once you
consent, you will be able to view all your personalized of fers. It is free.

. Dolneed coupon codes to avail the offers?

No coupon codes are needed. Cashback will be credited directly into your
account (if you've used Debit Card) or Credit Card, if you've used the latter.

Cashback will flow automatically back into the eligible card.

. Interms of offers, howis my experience personalized?

Mashreq engages with a third-party service provider and its associates to
understand your shopping preferences. All your personalinformationis

processedin accordance with Mashreq’s Privacy Notice and applicable

dataprotectionlaws statedinit.

. CanlusebothmyDebit or Credit cardto earn cashback?

Yes, the Everyday Cashback program s available for one or more Mashreq
Debit and/or Credit Cards. Cashback will be applied only to eligible
purchases made using the linked card(s).

. Dolhave tolink myMashreq card(s) to the program?

No, your active Mashreq card(s) will automatically be linked when you enrol,
and cashback will automatically be credited into linked Debit Card and/or
Credit card with which the purchase was made. However, if your card


https://www.mashreq.com/uae/neo/transparency/privacy-notice/
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appears as ‘unlinked’ you may need to manually link it, my clicking ‘Add Card’
under ‘My Cards’ within Everyday Cashback.

Willl earn cashbackif luse Apple Pay, Samsung Pay, or Google Paywith
my linked card?
Yes, cashback will also apply to transactions made via digital wallets.

Where canlfind my offers?

Once youloginto your Mashreq Mobile app, you will find a “Rewards” icon at
the bottom of app screen. When you click onit, you will be directed to a
Rewards dashboard where you can see all types of rewards. Click on

“Everyday Cashback” to view all your personalized of fers.

Why did my friend receive different offers to me?
Offers are personalised to you, this means from time to time, you might get

different offers to your friends and family.

How many times canlredeem an offer?
It depends on the merchant of fer - please check the merchant offer terms

and conditions in the Mashreq mobile app.

Canlget cashback whenlshop in-store oris the offer only available
online?

It depends on the terms stated in the of fer which you can find in the Mashreq
mobile app. Offers can be in-store and online, and domestic as well as

international.

How frequently canlsee new offers? Willl get notified when you
offers get added?

You are likely to see new offers every 2 weeks or so. Mashreq will
communicate about new offers from time to time via your preferred

communication channels. However, we recommend you loginto your
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Mashreq mobile app to stay updated on the latest offers.

Do offers expire, and how willlknow when an offer is about to expire?
Yes, all offers have an expiry date. You can view the expiry date within the
offer terms and conditions in the Mashreq Mobile app.

Where canlsee the cashback, I've earned?

If you are eligible for cashback, you will be able to see the cashback you have
in your Mashreq Mobile app. Upon login, tap Rewards, followed by Everyday
Cashback and viewyeur click on cashback statement.

I can see some cashback amount marked as ‘pending cashback’, what
does thismean?

You'll see the eligible cashback in 'pending' state, within 5 working days from
your purchase date. This ‘pending’ state willmove to ‘credited’, usually

within 35 days from the purchase date (if you haven’t returned the item).

How canlredeem my cashback?

There is no action needed from your end. Cashback will automatically be
credited (usually after 35 days from the purchase date, if you haven't
returned the item). Cashback will be credited directly onto the card used for
the offer. If you've shopped with your debit card, cashback will come into
your account and likewise, if you've shopped with your credit card, cashback

will be credited back to your credit card.

How canlensurel earn cashback?

Make sure that your purchase meets the terms of the offer, for example,
that you make the purchase within any offer dates or that you meet any
minimum spend requirement. Also, ensure the card you use to make
purchasesis linked to the Everyday Cashback Program.

How long will it take to see the amount|’'ve earned as Cashback
account?



Usually, it takes up to five working days from the date of eligible purchase
for the amount to appearin your ‘pending’ cashback balance.

19. Willl still get cashback if l use an e-gift card or promo code onthe
retailer website?

Yes, but you'll only get your Cashbacks on the amount you spent using your
linked Mashreq card and only if you meet the offer terms. If you use another
promo code, voucher, e-gift code, cash or another bank’s card, youwon't

get cashback on that amount.

For example, for an AED 100 item, if you pay AED 50 towards an offer using
your linked card and an additional AED 50 using cash, you'llonly earn
cashback on the AED 50 you paid with your Mashreq card.

20.Willl still get my Cashback if my purchase transactionis refunded at
theretailer?
No. If some or allyour purchase transactionis refunded, you won't get
cashback on the refunded amount.

21. Willl still get cashback if my transactionis partiallyrefunded?
When a transactionis partially refunded, we first reverse the cashback
earned on the original purchase and then recalculate it based on the new net
amount (original amount minus the refund). This means cashback may not
always be awarded again, for example, if the adjusted transaction amount no
longer meets the minimum spend threshold required for the offer.

22.What happens if I make a split payment using two Mashreq cards—will |
earn cashbackonboth?
Yes, each eligible Mashreq card willindependently earn cashback based on
the amount paid with that card. Example: If you split a AED 500 billinto AED
300 on Card A and AED 200 on Card B, you will earn cashback on both cards,
calculated separately.



23.How will the Cashback show on my-account statement?
Y our cashback will show as a credit with the descriptor ' Everyday
Cashback Program'on your linked Mashreq Card statement.

24.1amunable to see my cashback. What shouldl do?
Usually, it takes up to five working days from the date of eligible purchase
for the amount to appear in your ‘pending’ cashback balance. However, if
you are stillnot able to see cashback in your cashback statement, you can
request for help by clicking here and filling out a form_You will receive a
reference number for the same.

25.1believe the cashbackl’'vereceivedisincorrect. It should be more as
per the offerterms.

If you are not in alignment with the cashback you've receivedin your

cashback statement, you canrequest for help by clicking here and filling out

a form_You will receive areference number for the same.

26.1haveraised aquerybyfillingout aformon the Mashreq Mobile app
yesterday.ldid not get any callback.
Youwillnot receive a callback. To serve you better, aresponse to your

query will be provided in your Mashreq app itself within 5 working days.

27. Ihave raised my cashback queries on the help form. When andhow canl

getaresponse?Dolneedto callonyour customer care hotline?
No, you need not call on the Mashreqhotline. A response to your query will
be providedin your Mashreq app itself within 5 working days. Your query will
bein either of the following states a) Acceptedb) Inreview 3) Declined 4)
Closed

a) Accepted: Your query has been assessed and confirmed to meet the

eligibility criteria. Your case willnow move forward for resolution



InReview: Your claimis currently under review, and updates will be provided
once complete

Declined: Your claim or query has been checked and rejected. Reasons may
include: the card was not eligible, the transaction did not meet offer T&Cs,
or the cashback was already processed correctly.

Closed: Your help ticket is now closed, as the final outcome has been

provided.

28.Where canl see my past queries?

You can view all your past queries here along with their respective reference

number.

29.lt hasbeen several days since l sent out a query for support. Whyis the

resolution taking solong?

While we endeavour to response to your query 5 working days, please note
thatininstances where Mashreqis required to request feedback from the
retailer to answer your query, it can take up to an additional 25 days for a
resolution to be found. You will be notified within 10 working days of your

query, if thisis needed.

30.Is there a window period within whichl canraise a query to claimmy

31.

missing cashback?

Yes, you canraise a query on your cashback until 20 days from the purchase
transaction date. Also, you cannot raise a query within first 5 working days
from the transaction date.

Canlun-enrol from this program?
Yes, you can un-enrol by clicking here. However, opting out will end your

eligibility for future offers and mayresultin forfeiture of uncredited cashback.

32.What shouldldoif l accidentally un-enrol from the program—canli

rejoin?



You can always re-enrol. Uponlogin, tap Rewards, followed by Everyday
Cashback and re-join to enjoy your personalized of fers.
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FAQS-Everyday Cashback Program
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